






This ensures that DME meets the unique needs of various organizations.

The primary mission of DME is to prepare Digital managers to lead the company to achieve its
business goals through high quality lnanagement training. A secondary mission is to provide skills
development for individual contributors.

MAJOR ACCOUNTS CONTACTS MAILSTOP DTN

Field Service, GIA Dave Crimmin BUO/E12 249-4590

Sales, SWS Terry Melle BUO/E61 249-1475

Finance, Personnel, Phil Randall BUO/E12 249-1895
Corporate Operations

MEM Cynthia Goza BUO/E12 249-4078

Ed. Services/CSS Phyllis Rappaport BUO/E61 249-4141

Others Louise O'Donnell BUO/E12 249-4346

21.8.2.10 Office Applications Training

Manager: Susan George (PK03-2/B11, 223-1676)

The lnission of Office Applications Training is to provide office productivity training to support Dig­
ital's office infornlation system strategies, products and services for external and internal custOlners
worldwide.

To support our mission, Office Applications Training is organized into one focused organization,
providing total expert office solutions in Marketing, Course Development, Consulting, Delivery and
Office Productivity Training.

Office Applications Corporate Marketing is aligned with BOIS Marketing and hardware and software
engineering, ensuring timely funding, and development of job-relevant, comprehensive curricula for
office products.

Office Applications Curriculum Developers develop standard courses or tailor existing courseware to
nleet your particular requirenlents.

To assist you with educational planning, we are prepared to offer consulting services; developing
training plans to direct you to the best training alternatives.

Our delivery organization provides Office training in the greater Maynard area as well as satellite
offices throughout the United States, including New York, Michigan, California, and Atlanta.

We can also bring our training services to your site. This gives you flexibility to meet your training
timefranles in a cost effective approach.

We are pleased to introduce our first office professional program for Administrative Support Profes­
sionals. This program, Office Productivity Training, (OPT), provides comprehensive training curricula
for each secretarial level in Digital. The OPT Curriculum provides an overall guide to assist man­
agers and their enlployees in planning training. This program is an enhancement to the job planning
process, which is a collaborative effort between managers and employees.

One of the services offered through the Office Productivity Training prograln is Personalized Training
Plans (PTP). A PTP is customized to meet specific training needs of administrative support profession­
als in their present position. The PTP will assist you and your manager in the selection of future OPT
and Office Applications courses.
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AREA CONTACTS MAllSTOP DTN NET

Marketing Carolyn Temmallo PK03-1/B11 223-3298 BIGMAC::TEMMAllO

Development Mike Christensen PK03-1/B11 223-4672 BIGMAC::CHRISTENSEN

Delivery Bill Chaplin PK03-1/B11 223-6877 BIGMAC::CHAPLIN

U.S. Training John Dischinger PK03-1/B11 223-4721 BIGMAC::DISCHINGER

Office Productivity Helen Goldberg PK03-1/B11 223-7174 BIGMAC::GOlDBERG
Training

21.8.2.11 Sales and Software Training

Manager: Cecil Dye (OG01-1/E13, 276-9911)

Sales and Software Services Training, a world-wide organization, is chartered to provide training
programs and services which support the development and ongoing training needs of Sales and Soft­
ware Services representatives. The organization is divided into several functional groups (Planning,
Development, Delivery) that work to support the training needs of Sales and Software Services.

The Planning group serves the initial point of contact for alltraining requests and maintains a close
link with Sales, Software, and Marketing to "assess" and "plan" training programs that cover a variety
of selling related skills, Le., consulting, technical, and account management.

The Developlnent organization maintains a staff of professional developers who develop courseware
in a variety of formats (traditional lecture lab as well as seminars, workshops, DVN, and self-paced
packages) based on delivery, cost, and time constraints. In addition to traditional development activity,
the organization publishes a monthly audio cassette journal that covers a wide range of topics for its
subscribers world wide.

The Delivery group (segmented by headquarters and field functions) is positioned to deliver training
rpogralns using the saIne variety of formats that the Development group employs.

Our catalogs are published twice a year and include curriculum maps, course descriptions, listings. of
training center locations, and registration information for each course.

SERVICE CONTACTS MAllSTOP DTN

Planning Sales lou Swinand OG01-lIH13 276-9184

Sales SWS Bruce Byrne PK03-2/K79 223-9262

GIA Sales Training Bob Brownson AK01-2/G5 244-6549

Tactical Programs Sue Everson OG01-1/H11 276-9718

Strategic Programs Bob Powell OG01-lIJ11 276-8655

U.S. Field Operations Vicki Rose QlO 264-7202

New Hire Sales Training Bristow Watson QlO 264-7101

Development Tom Yocom BY02 245-5332

NET

CSTVAX

CSTVAX

WIZDOM

21.8.2.12 Field Service Training

Manager: Charles Tharp (BUO/E03, 249-4202)

Field Service Training is committed to supporting the total spectrum of Digital's products and systems
by providing up-to-date training and consultancy. The FS Training Curricula includes both hardware
and software courses; networks and cluster training; and business applications and skills training.

In the United States, lecture/lab training is offered at the four major Employee Training Centers:
Bedford, Atlanta, Colorado Springs and Santa Clara. The Field Training Centers schedule Lecture/Lab
training on a linlited basis and on-site training is also available as requested.
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The Field Training Centers, located in each US area, offer area specific courses in IVIS and SPI format.
Each area has a dedicated FS Training Manager who, with the help of his/her staff, responds to the
area needs and assists the area organizations in their training planning process.

A forlllal process and curricula has been developed to assist the Field Service organization with
individual curricululll planning and FS Training is currently developing an automated system to be
used as a personal training planning tool by FS Unit Managers.

SERVICE CONTACTS MAILSTOP DTN NET

FS Training Manager Charles Tharp FPO-lIA12 283-7600 @FPO

Eastern Zone John Burns FPO-lIA10 283-6203 @FPO
Training Manager

Western Zone Ray Carrado CX03-2/C12 522-3733 @CXO
Training Manager

U.S. Non-Technical George Cann FPO-lIA10 283-7602 @FPO
Training Programs

Development Charlie Eicher OGO~2/E13 276-9751 @OGO

Central Registration: Bedford 249-4660
(Lecture/Lab) Atlanta 435-2359

Colorado Springs 522-4429

Field (FTC) Registration Area Registrars FTCs see EE-Course Schedule
or FS Training Catalog

21.8.2.13 Digital Information Systems Training

Manager: Drew Boyd (FPO/A16, 283-6210)

The courses offered by the PJ.S. Training Organization include software product training on tools and
lnethodologies, human resource and Inanagelllent training. These courses are focused on meeting the
training and development needs of the information management organizations within Digital, as well
as the software product training and development needs of Digital's engineering and Illanufactureing
organizations.

The DJ.S. Training course .catalog and course schedule are published twice a year. Courses are
offered in Bedford or can be arranged to be offered on-site and all DJ.S. Training classes are open
and available to all Digital employees who meet the respective course prerequisites.

SERVICE

D.I.S. Training

CONTACTS

Linda Bell

MAILSTOP

BUO/E10

DTN

249-4960

NET

FORCE::BELL

21.8.2.14 Development and ,Publishing

Manager: Joluut Vanderhooft (BUO/E73, 249-1411, RHODES::VANDERHOOFT)

Development and Publishing is an internal Digital service organization available to work with you to
solve your informationneeds from conception to delivery by providing a total range of documentation,
course development, publishing and information lnanagement solutions. Our products and services
are designed to cover a wide range of applications such as consulting, general education, technical
training development, documentation, s,oftware help systems and information retrieval to assist you
in lneeting your comlnunications requirements.
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The Development and Publishing organization is linked with Engineering groups to provide the level
of assistance appropriate to your conlmunication needs. Our resources are located in Burlington,
Colorado, Europe, Japan, Littleton, Hudson, Marlboro, Maynard, Merrinlack, Seattle, Shrewsbury,
Spitbrook Road, and Ten Tara Boulevard. We will asseluble a special design tealU for each project to
cover the full range of your needs.

Course Development
As course developers, we design and develop sound learning systems tailored to your requirements.
We build training programs using anyone of many information channels, including lecture/lab, audio,
video, Computer-Based Instruction (CBI), Interactive Video Information Systems, printed nlaterial,
and on-line doculuentation.

Services
As consultants, we will work with you to determine what services are best suited to meet your needs.
Development and Publishing Training Services coordinates with you to assess information require­
nlents to adapt the most appropriate communication vehicle to accomplish your objectives. We can
provide task analysis, instructional design, course development, as well as consulting and applications
development services for the Compact Disk Read-Only Memory (CDROM).

Documentation
The Development and Publishing group is one of the major providers of documentation for Digital's
products and services. Docunlentation is produced for employees, end-users, custOluers, OEMs, and
service personnel both technical and business related. This documentation includes, but is not limited
to, a wide variety of product service related documents, such as illustrated parts breakdown (IPB's),
pocket service guides, installation, fault isolation, troubleshooting, Field Change Orders, FRU-inserts
and luany luore. We also produce a wide variety of end-user related documents, such as user, owner's,
system reference, customer installation, and other operating manuals relating to Digital businesses
such as: Process and Procedure manuals, Policy Documents, How-To Books, Organizational Guides,
etc.

Production
We will service your production requirements from start to finish by providing writing, editing, illus­
trating, typesetting, page luake-up, and printing. Our artists can convey your ideas in many forms
including, but not limited to, technical illustrations, graphic design, cartoons, posters, logo designs,
overheads, and 35mnl slides. Editors work with your words on-line or in hard copy to ensure proper
spelling, punctuation, grammar, consistency, clarity, and impact.

Documentation Contacts
SUBJECT

Corporate
Documentation Manager

Applications

Chips, Boards &
Systems

Clusters

Communications

High Performance
Systems

Languages

Low End Systems (PKO)

Marketing

Mid Range Systems

CONTACTS

Mike Moffa

Jerry Pierce

Bob Johnson

AI Lachance

Emilie Schmidt

AI Lachance

Jerry Pierce

Susan Fields Tamker

Peter Browne

AI Lachance

MAILSTOP

BUO/E19

ZK01-3/E11

PK03-2/H31

MR02-2/D14

FPO/A4

MR02-2/D14

ZK01-3/E11

PK03-2/H31

TTB1-5/E08

TTB1-5/E08

DTN NET

249-4214 EXIT26::MOFFA

381-1075 SUPER::PIERCE

223-7421 PNEUMA::JOHNSON

297-4156 MRED::LACHANCE

283-7463 PARROT::SCHMIDT

297-4156 MRED::LACHANCE

381-1075 SUPEA::PIERCE

223-7197 PNEUMA::FIELDS

264-2777 WAGON::BROWNE

264-2802 WAGON::LACHANCE
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SUBJECT CONTACTS MAILSTOP DTN NET

Networks Emilie Schmidt FPO/A4 283-7463 PARROT::SCHMIDT

PC's Jack Jurras PK03-2/H31 223-4251 PNEUMA::JURRAS

PDP11 Operating Paul Kent ZK01-3/D40 381-1105 SUPER::KENT
System

Software Arline Stith PK03-2/H31 223-2316 PNEUMA::STITH

Storage Systems (West) Ron Brown CX03-2/C12 522-2884 CLOSUS::RBROWN

Storage Systems (East) Jerry Kasten SHR1-4/D21 237-3642 GRAMPS::KASTEN

Terminals Jack Jurras PK03-2/H31 223-4251 PNEUMA::JURRAS

Ultrix/Unix Paul Kent ZK01-3/D40 381-1105 SUPER::KENT

VMS Paul Kent ZK01-3/D40 381-1105 SUPER::KENT

Workstations Dan Hiller MR02-2/D14 297-6731 MRED::HILLER

European Graham Ward RGM-A1/G1 830-3040 RDGENG::WARD

Documentation Manager Bonnie Samet PK03-2/H31 223-7718 PNEUMA::SAMET
Maynard/Stow/Hudson

Course Development Contacts
AREA CONTACTS MAILSTOP DTN NET

249-1499 EXIT26::HYMES

283-7654 CYCLPS::COPE

522-2352 CLOSUS::STONE

830-3040 RDGENG: :WARD

223-7421 PNEUMA::JOHNSON

81-3-989-7183TKOV01 ::OWAGA

297-5057 MRED::KILLELEA

223-7422 PNEUMA: :GARDNER

264-6965 LAUREL::GOBEILLE

381-1080 SUPER::FRIEDMAN

206-865-8739 DECWET::JOSEPH

237-3642 GRAMPS::KASTEN

223-7422 PNEUMA::GARDNER

Course Development
Manager

Bedford

Burlington

Colorado

Europe

Hudson

Japan

Marlboro

Maynard

Merrimack

Nashua

Seattle

Shrewsbury

Stow

Pat Weger

Bob Hymes

George Cope

Dick Stone

Graham Ward

Bob Johnson

Yoshiko Owaga

Dave Killelea

George Gardner

Lou Gobeille

Alan Friedman

Lee Joseph

Jerry Kasten

George Gardner

FPO-1/A6

BUO/E19

FPO-1/A6

CX03-2/C12

RGM-A1/GA

PK03-2/H31

TKO

MR02-2/D14

PK03-2/H31

MK01-2/M26

ZK01-3/E11

ZSO

SHR1-4/D21

PK03-2/H31

283-6356 CYCLPS::WEGER
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Editing, Illustrating, and Publishing Contacts
AREA CONTACTS MAILSTOP DTN NET

Publishing Manager

Colorado

Europe

Littleton

Marlboro

Maynard

Merrimack

Nashua

Shrewsbury

Stow

Martin Kelmanson

Dick Stone

Graham Ward

Steve Cordeiro

Tom Benfey

John Ridgley

Peg Hurd

Tom Benfey

Jerry Kasten

John Ridgley

TTB1-5/E08

CX03-2/C12

RGM-A1/G1

LJO-21111

MR02-2/D14

PK03-2/T12

MK01-2/M26

TTB1-5/E08

SHR1-4/D21

PK03-21T12

264-3286

522-2352

830-3040

226-2292

297-2232

223-2384

264-7230

264-2599

237-3642

223-2384

WAGON: :KELMANSON

CLOSUS::STONE

RDGENG::WARD

RAINBO::CORDEIRO

MRED::BENFEY

PNEUMA::RIDGLEY

LAUREL::HURD

WAGON::BENFEY

GRAMPS::KASTEN

PNEUMA::RIDGLEY

Instructional Design and Consulting Contacts
AREA CONTACTS MAILSTOP DTN NET

Services Manager

Burlington

Colorado

Marlboro

Maynard

Nashua

Bob Hymes

George Cope

Ron Brown

Reza Sisakhti

Kyu Sun Rhee

Reza Sisakhti

BUO/E19

FPO/A4

CX03-2/C12

MR02-2/D14

PK03-2/H31

ZK01-3/E11

249-1499

283-7654

T22-2884

297-5972

223-5793

381-1054

EXIT26::HYMES

CYCLPS::COPE

CLOSUS::RBROWN

MRED::SISAKHTI

PNEUMA::RHEE

HARDY::SISAKHTI

CDROM Services Contacts
CONTACTS MAILSTOP DTN NET

Kathy Jamieson ZK01-3/E11 381-1638 HARDY::JAMIESON

21.8.2.15 Media Communications Group (MCG)

Manager: Don Elias (BUO/E17, 249-1593, EXIT26::ELIAS)

The Media Communications Group (MCG) is a full-service communications organization specializing
in working with internal clients to design, develop and produce the right messages for the right
audiences. We work with a comprehensive range of distribution media from print and conlputer­
generated images to satellite broadcasting and multi-media presentations. Our job is to apply our
talents to your cOlumunications needs in such a way that your organization will succeed.

Under the MCG umbrella are the Media Design and Development Group, Media and Publishing
Production Group, Digital Video Network (DVN), Micromedia, Systems Integration and Engineering
Group and Media Archiving/Duplication and Distribution.

Our major locations are in Bedford, Maynard and Marlboro, Massachusetts, Merrimack, New Hanlp­
shire, Colorado Springs, Colorado, Atlanta, Georgia and Reading, England.
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Media Communications Design and Development
SERVICE CONTACTS MAILSTOP DTN NET

Media Design and S. Moloney MK01-2/N25 264-3299 HYSTER::MOLONEY
Development

Media Development J. Thompson MK01-2/N25 264-6540 HYSTER::THOMPSON
G. Scontsas MK01-2/N25 264-5350 HYSTER::SCONTSAS
I. Storey MK01-2/N25 264-4455 HYSTER::STOREY
L. Reeg MK01-2/N25 264-6996 HYSTER::REEG

Direct Marketing L. Johnson MK01-2/M26 264-8724 HYSTER::JOHNSON

Graphic. Design B. Holland MK01-2/N25 264-5655 HYSTER::HOLLAND

Marlboro· Office D. Pitochelli MR02-3/C15 297-5672 HYSTER::PITOCHElLi

Media Production Services
SERVICE CONTACTS MAILSTOP DTN NET

AudioNideo Production K. Maas BUO/E47 249-4463 EXIT26::MAAS
and Equipment Rental

Computer Images D. Harbison BUO/E36 249-1894 EXIT26: :HARBISON
(Slides and Animation)

Corporate Photography P. Bailey PK03-2/T10 223-2022 EXIT26::BAILEY

Publishing Production Services
SERVICE CONTACTS MAILSTOP DTN NET

Publishing Services

Color Prepress

Print Production

Digital Video Network

M. Rothberg

A. Turi

J. Riley

BUO/E35

BUO/E35

MK01-2/M26

249-4361

249-4539

264-1763

RAINBW::ROTHBERG

RAINBW::TURI

HYSTER::RILEY

CONTACTS

R. Warshawsky

Micromedia
CONTACTS

J. Bourque

MAILSTOP

BUO/E35

MAILSTOP

FPO/B5

DTN

249-4739

DTN

283-6282

NET

EXIT26::WARSHAWSKY

NET

EXIT26::BOURQUE

Media Archives, Duplication & Distribution
CONTACTS MAILSTOP DTN NET

B. Morey MK01-2/N25 264-6149 HYSTER::MOREY
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System Integration
CONTACTS

C. Ball

Atlanta Operation
CONTACTS

T. Dresen

MAILSTOP

BUO/E35

MAILSTOP

IPOIIPO

DTN

249-4327

DTN

435-2863

NET

EXIT26::BALL

NET

TRNING::DRESEN

Colorado Springs Operation
CONTACTS MAILSTOP DTN NET

R. Brown

European Operations
CONTACTS

G. Ward

CX03-2/C12

MAILSTOP

RGM-A1/G1

522-2251

DTN

7830-3041

CLOSUS::RBROWN

NET

RDGENG::WARD

21.8.2.16 Quality Assurance Group (QA)

Manager: Jim Malanson (BUO/E17, 249-1455)

The Quality Assurance Group provides information, decision support tools and consulting support
to help Educational Services achieve and maintain excellence in product quality and customer satis­
faction. The group applies skills in measurement and evaluation, statistics, programming, computer
graphics and decision analysis to assess quality. The focus of these systems is to ensure that Ed­
ucational Services is fully meeting the needs and expectations of both the employee and customer
groups we service. This group also provides a Survey Support Service which is extended not only
to Educational Services but all of Digital. They create and implement survey instrulnents to support
large scale gathering of information and completing analysis to support both trend development and
problem identification. A few of the annual surveys completed are:

• Corporate Personnel Satisfaction Survey

• Corporate Customer F&A Survey

• DECUS, Pre-Symposium Service Evaluation

SERVICE

Quality Assurance,
Survey Support

ESDP-QA

CONTACTS

Lois Collins

Connie Seidner

MAILSTOP

BUO/E70

BUO/E70

DTN

249-1791

249-1771

NET

RHODES::COLLINS

RHODES::SEIDNER
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21.8.3 Computer Special Systems (CSS)

Manager: Russ Gullotti (NPO, 264-6209)

ess exists worldwide to provide solutions to our customers' special computing needs. These solutions

nlay take the fonn of custOln designs or market-niche products that complement Digital's standard

offerings either on a world-wide or geographic basis. CSS is Digital's quick response, customer driven,

engineering and manufacturing organization.

CSS, primarily a hardware organization, will also design software drivers, tools, and protocols to

support the hardware. ess works with Software Services to provide customers with a total systenls

solution.

ess products are either custom or standard with either world-wide, geographic area (or country

specific), or custonler specific focus.

Custom Products: ess will respond to customers who have a requirement that cannot be fulfilled by an

existing Digital offering. This will result in a contract to supply a unique, customer-specified product.

The custOlner will pay non-recurring engineering fees and a per-unit price. In some cases, CSS will

internally fund part or all of the engineering effort, depending on the nature of the opportunity. The

resulting product, with some additional effort by CSS, may become a standard low-to-medium volume

product for ess.
Standard Products: Working with customers, PBUs, and Marketing Groups within Digital, and using the

experience gained fronl initial sales of custOlller products, CSS may identify a market need for a low­

to-nlediunl volume product and choose to internally fund its development. These needs will typically

arise out of a recognized gap in Digital's product offerings, or from a local requirement unique to a

particular geography.

CSS expends significant effort to assure that its products respond to the needs of the geographies and

are positioned in a cOlnplelnentary fashion with Central Engineering-developed products.

ess uses the following paraIlleters to determine if products should be funded for engineering devel­

opnlent.

• Strategic fit with CSS, other groups in Digital, and geographic strategies

• Market and profit potential for CSS

• Fit with ess skills and resources

• Technical feasibility

• EconOlllic and business risks

To achieve these ends, CSS has its own marketing, engineering, and manufacturing organizations in

business units located near customers throughout the world. In addition to four business units in the

United States (including one responsible for both the Latin America/Caribbean Region and India),

CSS has units in the United Kingdom, France, Germany, Canada, Australia, Hong Kong, Korea, and

Japan. A volunle manufacturing group is located in Nashua, New Hanlpshire.

An engineer should contact CSS if he or she has any of the f9110wing needs:

• A need for technical data on a CSS product.

• A need to understand more about CSS Engineering - strategies, procedures, opportunities.

• A need to solve a customer problem - either a problem with an existing CSS product, or a new

problem requiring CSS Engineering help.
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If you need help to solve a customer problem or wish to investigate product developlnent status or
strategies it is best to contact CSS Marketing. They are the CSS focus for Product Development.

SERVICE CONTACTS MAllSTOP DTN NET

Group Product Dick Scarborough NUO/H3 264-1000 CSS::SCARBOROUGH
Marketing Manager A1 MAIL: @NUO

Peripherals and Graphics Dave Chosiad NUO/H3 264-3212 CSS::CHOSIAD
A1 MAIL: @NUO

Industrial and Scientific Jim Aitken NUO/H3 264-3233 CSS::AITKEN
A1 MAIL: @NUO

Network Systems Bill Koester NUO/H3 264-3239 CSS::KOESTER
A1 MAIL: @NUO

Your contact regarding engineering of a CSS product varies depending on its point of design and/or
lllanufacture. If you need more information or direction as to which engineering group to contact, call
one of the following:

SERVICE CONTACTS MAllSTOP DTN NET

CSS Product Group Herb Grossimon NPO 264-6318 CSS::GROSSIMON
Engineering Manager A1 MAIL: @NPO
(ACTING)

CSS Engineering Joe Kurta NPO 264-6565 CSS::KURTA
Operations Manager A1 MAIL: @NPO

CSS Area Engineering Man-
agers:

USA Owen Fisk NUO/A02 264-1048 CSS::FISK
GIA Joe Smith NUO/H10 264-6445 CSS::JSMITH
EUROPE Andy White MUT 865-1174 ECCGY2::WHITE

21.9 FIELD SERVICE

Manager: Dave Grainger, V.P. (OGOl-2/Lll, 276-9625)

Field Service provides high-quality, accessible, cost-effective preventive and remedial maintenance
services to our customers for their Digital products. The organization also supports our hardware
product groups with installation and warranty services that are consistent with the lllarketing strategies
of the product groups. As a product group itself, Field Service develops service products that help
differentiate Digital products in the marketplace.

Field Service and Engineering work as business partners to develop products that offer Reliability and
Maintainability Program (RAMP) features, as well as our service delivery offerings to ensure Digital's
competitive edge in the lnarketplace.

The Field Service Management Committee is the Strategic and Operations Control body for Field
Service. Following are its lnelllbers:

• Field ServiceChairmal1
Dave Grainger V.P. (OGOl-2/Lll, 276-9625)

• U.S. Field Service
Don Zereski, VP (WFRl-2/C8, 268-3326)

• CIA Field Serl1ice
Jerry Montague, VP (AKOl-2/F8, 244-7477)
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• European Field Service
John Barrett (GMO, 829-9200)

• eSSE
Steve Davis (OGOl-2/C17, 276-9154)

• Business Development
(Open)

• Logistics
Bob Good (DASl-2/N17, 275-2514)

• Business Ventures
Bud Keating (OGOl-2/J16, 276-9634)

• Finance
Bob Hult (OGOl-2/L17, 276-9811)

• Advanced Service Delivery Systems (ASDS)
TOlll Karpowski (OG01-1/G17, 276-9637)

• Personnel
Joe Gaffney (OGOl-2/L11, 276-9614)

• Legal
Dick Smith (MSO/M6, 223-8266)

• HQ Operations
Orson Niederhauser (Secretary) (OGOl-2/L11, 276-9629)

21.9.1 Field Service Logistics

Manager: Bob Good (DASl-2/N17, 275-2514)

Field Service Logistics (FSL) is a worldwide organization supporting the Field Service objective of
providing high quality service to Digital customers. This objective is being supported by material
distribution/repair centers (located in Andover, Massachusetts, Nijmegen, Holland, and Hong Kong),
and a repair/refurbishment/new build manufacturing plant (located in Salem, New Halnpshire).

The distribution/repair facilities provide the administration and physical systems for the receipt, repair,
storage, and shipment of service parts worldwide.

The Inanufacturing facilities provide product retrofit, conversion, and refurbishment capabilities; re­
paired and end-of-life service parts; and new build diagnostic equipment.

Field Service Logistics is connected to other corporate groups such as Distribution, Engineering, and
Materials working in partnership with them to advance Field Service Logistics goals in the· areas of
Level of Service, Repair Technology, and Inventory Mangement.

21.9.2 Field Service Business Development

Manager: Open (OGOl-2/L11, 276-9630)

The Business Developlllent Group (BDG) assists FSMC in establishing and cOlnlllunicating business
direction, policy, business practices, and strategies, ensuring geographic consistency where appropri­
ate. The group also represents Corproate Field Service at various forums/ committees/taskforces.

• Headquarters Operations
Manager: Orson Niederhauser (OGOl-2/L11, 276-9629)
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The group manages development and ongoing application of the FS Management Operating
System (FSMOS). FSMOS provides a common workking mechanism for the FS Strategic and
Operational Planning Process and assures it is dynamic and flexible, provides for ease of integra­
tion between the individual groups, and is Inanageable. It also provides HQ operations support
to FSBDG.

• Strategic Marketing
Manager: Will O'Brien (OGOl-2/M13, 276-9626)

The Strategic Marketing Group is responsible for:

Increasing awareness of Field Service capabilities both internally and in the marketplace.

Ensuring consistency of service messages across all product families and geographies by
working through CSSE with Base Product Marketing and with Geography Marketing.

Providing strategic marketing leadership for Field ervice to achieve Worldwide Strategic Mar­
ket Share Goals (HPS & SPS).

• Software Product Services
Manager: Rich Maxwell (OGOl-2/M13, 276-8996)

The Software Product Services (SPS) Business Management Group provides leadership for FS/SPS
worldwide programs so that Field Service goals of customer satisfaction and profitability are
achieved. Specifically, they manage to achieve:

One worldwide SPS Portfolio and a consistent Software Warranty Program.

Consistent worldwide SPS Pricing and Business Policies.

Identification and introduction of new SPS businesses.

Coordinated SPS Service Delivery Strategies.

High quality worldwide SPS LRP and BOD.

SPS leadership on all strategic Corporate committees.

• Self-Maintenance Services
Manager: Dave Starratt (WFRl/B9, 268-3262)

The Self-Maintenance Services (SMS) Business Management Group is chartered to integrate all
of Digital's self-maintenance and environnlental products into a quality service offering. They
develop and communicate the SMS strategic plans and support the implementation of those
plans. Implementation of the SMS group business plan will be executed by the gesographies.
All SMS products and services are positioned to broaden the Field Service portfolio into a one
company, one strategy, service organization.

The SMS group has continued its transition of shifting the revenue management and sales sup­
port activities to the geography level. The focus of the Headquarters Organization is to develop
worldwide strategic programs associated with new product introductions and support of corporate
products. The new product emphasis has been directed toward the expansion of the environ­
mental products family to include uninterrupable power systems.
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21.9.3 Field Service Business Ventures Group

Manager: Bud Keating (OGOl-2/J16, 276-9634)

Business Ventures Group (BVG) designs and develops new business programs for Field Service world­
wide. BVG provides strategic direction and support to the field organizations for development and
hnplementation of these new business programs through the following key contacts:

• Integrated Service Management
Manager: Ed Malone (OGOl-2/J16, 276-8231)

• Integrated Logistics Support Services
Manager: Dick DeBoalt (OGOl-2/J16, 276-8045)

• Integrated Administration Support Services
Manager: Bob Macolini (OGOl-2/J16, 276-8518)

• Service Management Consulting
Manager: Dan Loesel (OGOl-2/J16, 276-8383)

• Geographic Consultant
Manager: Ralph Harmon (OGOl-2/J16, 276-9921)

• Operations Support
Manager: Paul Ladden (OGOl-2/J16, 276-9887)

• Business Support
Manager: Marty Berke (OGOl-2/J16, 276-9723)

• Planning
Manager: Ed Deary (OGOl-2/J16, 276-8535)

21.9.4 Customer Service Systems Engineering (CSSE)

Manager: Steve Davis (OGOl-2/C17, 276-9154)

Customer Services Systems Engineering (CSSE) has the following basic functions.

• Reliability

• Serviceability

• New Product Introduction

• Support

• Product Management/Marketing

CSSE manages the planning, development, introduction, and retirement phases of Digital's products
for Customer Services.

21.9.4.1 CSSE Operations

Manager: Bob Barnard (OGOl-2/E16, 276-9914)

• Management of strategic and business planning activities.

• Ensure consistency and quality of administrative tools and services in support of CSSE Mission.

• Assist eSSE Manager with tactical operations of function.

Operations groups and their responsibilities consist of the following:

• eSSE Process Development
Manager: Steve Hoyt (OGOl-2/J13, 276-9236)
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Responsible for development of cross-organizational processes that support Field Service pro­
grams throughout CSSE.

New Product Planning/Pricing/Announcement

Phase Review Process

Development of requirements for Service Business Model (improved pricing model)

CSSE FCO process

CSSE Pricing Process

Developlnent of a Corporate Software Security/Liability process

Technical Information Distribution to the Field

Product Safety incident investigations, worldwide and maintenance of DEC STD 132-0.

Managelnent of the F.S. Library, which provides technical and engineering information sup­
port to all Stow organizations.

• eSSE Administration
Manager: Bob Brown (OGOl-2!J13, 276-8633)

Responsible for development and maintenance of systems and tools that provide the infornla­
tional requirelllents to support CSSE major programs. These systems are networked for inforllla­
tion frOIn cross-organizationallcross-functional, and worldwide sources.

Maintenance of Problem Managelnent Systems (f¥ISM/TJME/CLD)

Development of new Problem Management System to replace PRISM and TIME

New Product Introduction tools

F.S. Corporate Competitive Analysis database

CSSE Costing Models (including dOCulllentation and training)

Algorithlll/metric development for measurement of all CSSE products

Management of CSSE cOlllputing resources/cluster for OGO

21.9.4.2 Customer Satisfaction Group

Manager: Hank Watkins (OGOl-2/E16, 276-8115)

The CSSE Customer Satisfaction Group provides a focus to external organizations for systems (hard­
ware and software) problem Inanagement, problem escalation, solution development and delivery
processes, and technical infonnation in support of Field Service's customer satisfaction goals.

Also provided is a program lllanagement focus for CSSE selected fu:nctions, including:

• Systems focus for Installation Quality

• Revision Management

• Technincal Information

• H/W and S/W Support Processes

The following managers can help you determine if the CSSE Customer Satisfaction Group can be of
assistance to you.

• H/W and S/W Support, Revision Management
Carl Cline (OGOl-2/E16, 276-9844)
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• Central Log Desk (Critical Customer Problems) Problem Management
Ron Miller (OGOl-2/E16, 276-8422)

• PRISM (H/W Problems) Problem Management
Bruce Judson (OGOl-2/F17, 276-9232)

• S/W Problem Management, Customer Dispatches
Dick Waite (PK02-1/G10, 223-9309)

• Installation Quality, Field Service Technical Information
Brian McKeown (OGOl-2/E16, 276-8390)

21.9.4.3 Maintainability Engineering

Maintainability Engineering is the Engineering and Manufacturing interface for Customer Services.
Maintainability Engineering ensures that Digital's products can be serviced by our field organization,
by working closely with nlanufacturing and engineering. This group also leads Customer Services'
new products introduction team, coordinating efforts to ensure that the tools spares, and training are
availaple to service a new product, and that field introduction happens smoothly. Additionally, this
group manages the Field Service support of the product throughout its product life cycle.

CSSE works with the PBUs to ensure integrated goals. We have a Service Product Management
function, that establishes a service product family strategy, produces service product pricing proposals,
and ensures we have competitive service products.

Contact Maintainability Engineering gets involved early in Phase 0 while product requirenlents are
first being defined. Early consideration of service requirements is critical to the economical design of
a product. If you do not know the contact in Maintainability Engineering, call the appropriate manager
listed below.

Systems and Clusters
Manager: Ron Howington (OGOl-2/F16, 276-9720)

• High Pel10rmance Systems and Clusters
John Earnshaw, (MR01-1/S35, 297-4461)

• Mid-Vax Svstems
Bill Freeman (VW01-lIC05, 285-6124)

• Decwest Coast
Bill Hilton (ZSO)

• Base Software Systems
Al Legerlotz (ZK02-1/N71, 381-2814)

• Product Management
Cliff Pitz (OGOl-2/F16, 276-9365

• Consultant Group
Mike Robey (MR01-lIS35, 297-5067)

Peripherals
Manager: Max Weinfuss (OGOl-2/F16, 276-9152)

• Mid to Large Disks
Al Snyder (CX02-lIK97, 522-2370)

• Low End Disks Products
Steve Dail (NKSl-2/F4, 291-7168)

• Data Bases Products
Rick Ellison (OGOl-2/F4, 276-8379)
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• Memorl/ Products
Jean Hoxie-Wasko (SHRl-4/D16, 237-3333)

• Storage Marketing
(Open)

• Operations
(Open)

• Tape and Optical Products
Renee Kahlau (SHRl-4/D16, 237-3331)

• Quality
Dick Leonhardt (OGOl-2/F16, 276-9159)

GIA CSSE, CSS/VES/Government
Manager: John Florentine (OGOl-2/F16, 276-8056)

• GIA
Ralph Gilbert (EWB/F7, 207-2612)

• Computer Special Systems
Phil Dudziak (MKOl-2/J7, 264-7988)

• Vendor Equipment ServiceslGov't SyslPow. & Environment
Lee Spector (OGOl-2/E13, 276-9757)

Network and Site Services
Manager: Bill Lahtinen, (LKG2-AIAA3, 226-7327)

• Service Development Groups

Local Area Communications
Dick Russell

Wide Area Communications
Bob Howell (LKG1-1/B19, 226-7461)

Network Management Services
Gail Blizard

Network Service Development
Barbara Cochrane

• Functional Support Groups

Network Service Product
Al Schatzel (LKG1-1/D12, 226-7507)

Networks and Communications
Fred Larson

Network Services Technology
Mark Hald (LKG1-lIB19, 226-7449)

Marketing Services
Alan Brind
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Market Applications Systems
Manager: Henry Adleman, (OGOl-2/F16, 276-9381)

• Corporate & Office Applications
Bill Taylor (MKOl-2/K13, 264-5938)

• Manufacturing & Sciences Applications
George Evans (MR03-2/R13, 297-5479)

• PCs and Terminals
Bob Bills (LJ02-lIH11, 226-2277)

• Workstations and Industry Applications
Ron Bogue (OGOl-2/G16, 276-9743)

• Micro and PDP-ll Systems
Herman Millet (ML21-2/P62, 223-8632)

• Marketing and Information Support
Bruce Marier (OGOl-2/J13, 276-9602)

• PC Integration Program
Hank Spencer (LJ02-1/H11, 268-3430)

Large Systems Business Unit
Manager: Gary Blenis, (MR01-1/S35, 297-4425)

• Large Systems Group Manufacturing
TOlll Abel (MROl-3/P76, 297-5145)

• Large Systems Group Engineering
David Braithwaite (MROl-2/L14, 297-4400)

• Large Systems Group Service Product Management
Joe Holewa (MR01-lIS35, 297-4423)

• Large Systems GrollI' Serl'ice Delivery Support
Ernie Racine (MROl-2/L14, 297-4428)

European Maintainability Engineering
Manager: Harry Fleury (RE02-G/H9, 830-3620)

•

•

European CSS, Terminals and Local Maintainability Engineering
Ken Parker (RE01-G/6-1, 830-3736)

European Commercial Systems
John Beecher (RE02-G/F9, 830-3630)

21.9.4.4 Reliability and Maintainability Program Office (RAMP)

Manager: John P. Shebell (OGOl-2/E13, 276-9595)

RAMP provides technical support functions and general technology Hason to Customer Services and
Digital's Product Developlnent community in the following areas.

• Maintainability Engineering for" cross product" power supplies and controllers, lllechanical pack­
aging, thermal management and control systelns, and physical interconnect.

• Corporate Environmental support and training for the line Service organizations for both remedial
escalation and in support of the Site (planning) Services activity.

• Maintainability Engineering support and technical vendor liason for power conversion, distribu­
tion, and conditioning products.
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• Base technology consulting to Customer Services on component, physical interconnect, power
conversion, and process technologies; designing for environmental compatibility: and CSSE
representation to the Engineering comunity in these domains.

• Long-range technology appraisal and planning in support of the Field Service long range planning
process.

• General consulting on reliability and maintainability technologies.

• Service representation to a nUlnber of Corporate bodies including:

Research and Development Committee (RAD)

Corporate Process Task Force (CPT)

Corporate Research (CRA)

Technology Strategy Committee (TSC)

The Reliability Advisory Committee (RAC)

The Contact Physics Committee

Related DEC Standards bodies.

The group also facilitates dialogue among the Service, Manufacturing, and Engineering communities
in areas that are technology rather than product developnlent intensive. This includes support for
a variety of Service and Engineering seminars, briefings, and task groups. In general, they are the
people to call within Services when you don't know whOln to call.

The following managers within RAMP can help you determine if their group can be of assistance to
you.

• Physical and Power Conversion Technologies
Steve Zabinkski (OGOl-2/E13, 276-9596)

• Environmental Support and Site Se11Jices
George Yacubovich (OGOl-2/E13, 276-9295)

All other functions are handled by consulting staff that reports directly to John Shebell. Richard Lang
(OGOl-2/F13, 276-9600) is the Consulting Engineer responsible for the Technology Appraisal process.

21.9.5 Advanced Service Delivery Systems (ASDS)

Manager: Tom Karpowski (OG01-1/G17, 276-9637)

Advanced Service Delivery Systems is a Field Service organization responsible for facilitating the
implementation of a worldwide Digital service network and value added services to our customers.
Inclusive within this objective is the definition of Field Service Business and Information Architectures,
and the development and integration of our system and network tools in support of the Field Service
delivery system.

• Program Managemel1 t Office
Manager: Harold Long (OGOl-1/G17, 276-9623)

• Architectures/Engineering Development Office
Manager: Steve Teicher (OG01-1/F17, 276-9901)

• Information Management Business Architecture Office
Manager: Ken Harris (OG01-lIG17, 276-9901)
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21.10 STRATEGY AND PLANNING

Manager: Ken Senior (OG01-2/R12, 276-9893)

21.10.1 Management Sciences in Field Operations

Manager: John Wettniller (OG01-lIG13, 276-9089)

Management Science provides analytical business consulting and systems support for management
decisions.

This group works proactively to provide general business and systems consulting to all of Digital in
order to facilitate the development and implementation of management strategies and operational
practices.

A primary goal of this group is to form business partnerships with the organizations it supports,
allowing greater effectiveness in identifying and addressing key client issues and problems.

Managelnent Sciences considers itself a Corporate resource and strives to bring a cross-functional,
cross-organizational, and objective approach to its projects. All analyses, conclusions, and reconlnlen­
dations are based on what is best for the entire Corporation rather than any particular organization
within it.

The following is a list of the groups within Management Sciences.

• Models and Database Management
Senior Manager: Joy Abraham (OG01-lIG13, 276-9040)

• Field Service
Senior Manager: Andy Weigl (OG01-1/G13, 276-9119)

• Corporate Manufacturing
Senior Manager: Eric HUlnphrey (OG01-lIG13, 276-8415)

• Sales, Services, Marketing, and International Strategy and Planning
Senior Manager: Sally Harvey (OG01-1/F13, 276-9095)

• Industry Marketing, CIA Sales and Marketing, U. S. Sales, and U. S. Finance
Senior Manager: Steve Frigand (OG01-lIF13, 276-9067)

• Software Services, Educational Se111ices, Computer Special Systems, Sales Support, .Product Marketing,
SSMI Finance, and Communications
Senior Manager: Bill Scott (OG01-1/F13, 276-9097)
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CHAPTER 22

COMPUTER SYSTEMS MANUFACTURING
ENGINEERING AND TECHNOLOGY GROUP (CSME&T)

Manager: Bill Kent (TWO/B21, 247-2585, CSMADM::KENT)

COlnputer Systems Manufacturing Engineering and Technology Group (CSME&T) is a component of
COlnputer Systems Manufacturing (CSM), and is responsible for Product Support and Enhancenlent
and Manufacturing Process Development, Support, and Enhancement. CSME&T is cOInposed of six
Engineering Departments.

System and Support Engineering (SASE), managed by John Sofio (SASE::SOFIO), is responsible
for design support frOIn FRS through EOL, in ternlS of design integrity, system integrity, and
VE/enhancenlents.

Systems Integration Engineering (SIE) is managed by Glenn Rosander (VICKI::ROSANDER). The SIE
nlission is to find and resolve on site product integration and installation problems, in a manner not
visible to the customer, through systems verification testing.

Systems Reliability Engineering (SRE), managed by Tom Weyant (CSMSRE::WEYANT), is responsible,
as a company-wide resource, for providing the means and measurements to drive and improve Digital
Systenl Reliability, and to make reliability a profitable attribute to the company and Digital's customers.

Product Information Management (PIM) is managed by Bill Moran (PARITY::MORAN). The PIM mis­
sion is to identify, define, and apply the appropriate computer technology; to optinlize the way work
gets done; and to deliver the process for information transfornlation into the product process domain,
in order to ensure cOlnpliance to the Computer Integrated Enterprise (CIE) environment.

Process Developnlent Line (PDL), managed by Dave Beveridge (PARITY::BEVERIDGE), is responsible
for delivering to volume manufacturing a certified, predictable process incorporating new technologies
that support the corporation's module requirements. PDL's Technical Service Organization services
systenl manufacturing plants by supplying and supporting them with soft tools and programs and
special equipment used in the assembly and testing of modules, backplanes, power supplies and
subassemblies, units and systems.

Manufacturing Process and Materials Engineering managed by Rich Powers (PARITY::POWERS) pro­
vides designers and nlanufacturers of CSM products with integrated manufacturing processes for the
transformation of tnaterial into product.
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22.1 SYSTEM AND SUPPORT ENGINEERING (SASE)

Manager: John Sofio (TWO/A14, 247-2250, SASE::SOFIO)

This group has the design and systeln support responsibility for currently shipping CPU/systems,
cOlumunication devices, and network and cluster interfaces.

Design support connotes ownership of the hardware and firmware design, the documentation and
design data bases, diagnostics, etc. This support applies to modules, backplanes, power supplies,
boxes and cabinet level packaging, andsystelll configurations. The scope is CPU and related internal
options (such as floating point processor and bus adapter), various communications and systelll in­
terconnect products, and a liInited number of storage controllers (usually those developed by a CPU
design group).

SASE engineering is responsible for design maintenance of the products they own, such as supplying
product-specific technical support to manufacturing and the field, problem correction/ECO genera­
tion, design and implementation of value-engineering and reliability enhancement modifications, and
integration of new peripheral options into supported CPU systems. SASE may also initiate system
enhancement, technology-upgrade, or "mid-life kicker" design activity where there is PBU agreement
that it is appropriate frolll business and product-strategic standpoints.

SASE administers and operates "Problem Central," a one-stop system technical probleln resolution
function that is jointly managed by SASE and Customer Service Systems Engineering (CSSE). Tech­
nical problems (suspected hardware design problems) reported into Problem Central are addressed
on a prioritized basis. SASE performs system level troubleshooting and fault isolation as required,
the problenl cause is identified, the ownership for problem resolution is assigned to the appropriate
support engineering group, and the problenl is tracked through fix evaluation/implementation, ending
finally with root-cause analysis and loophole elimination. Where problems are found to be caused by
products that are not supported directly by SASE, hand-off and liaison is established with the appro­
priate support group (e.g. Storage Systems Support Engineering, Software Engineering), and Problem
Central continues to track the problem through resolution and corrective action. Problem Central also
serves as a technical inforlllation service and an enhy point for getting customer problems or special
needs serviced.

SASE provides system level support for its products. A system engineering view of the product set is
lnaintained, and hardware, software, and architectural knowledge of the product is integrated into an
understanding of the system as a functional entity being used in a real-world environment to perform
a customer's application. Performance, functional compatibility, migratability, and upgradability are
iInportant. considerations to the system engineer.

In addition to providing problem-solving system support, the system support role also calls for tech­
nical consultation on supported products over a wide set ofdemands, ranging from technical support
(as requested) to marketing and sales efforts, to technical explanation for users (internal and external),
to DECUS sessions and customer interface, to special projects. SASE supports the various "DR"-type
options, and often finds itself involved with customer support in "roll-your-own" applications of these
devices in their systems.

Customer Project Support Group (CPSG) provides system design/documentation and system intro­
duction/support program lllanagement services to marketing and sales organizations dealing with
customers who purchase non-standard systems in volumes that require project treatlllent. Various
other groups within SASE can assist with specials that do not meet CPSG's project selection criteria.

SASE becomes involved with new products as early in the design cycle as possible, with the object of
providing design input based on support experience with predecessor options, learning the new prod­
uct and its related CAD tools, and preparing to assume design ownership when its transfer to support
engineering is appropriate. This also helps identify value-engineering and reliability enhancement
opportunities.
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SASE is also interested in early involvement with new system options when its system support ex­
perience can be of value in establishing product specifications and system integration characteristics,
and is interested in providing a systenl level design critique for major new peripheral options. The
VAX New Products COlnmittee (VNPC) is managed by the SASE Program Management group, which
also maintains close liaison with its counterpart MSD New Products Committee.

For each of the supported development engineering organizations (PBUs), there is a corresponding
Engineering Support Unit (ESU).

• High Pe1f0r1nance ESU Manager
Doug Rothenberg (MED::ROTHENBERG)

• VAX Cluster ESU Manager
Don Reczek (AMUCK: :RECZEK)

• Large Mid-Range ESU Manager
Ron Nickerson (DELI: :NICKERSON)

• Small Mid-Range ESU Manager
Howard Janke (SASE::JANKE)

• Micro Systems ESU Manager
John Bressler (MORGAN::BRESSLER)

• Network & Communications ESU Manager
John Morgan (WORDS::MORGAN)

• Program and Problem Manager
Angela Smith (SASE: :ANGELA)

• VNPC
Yvonne Chen (SASE: :CHEN)

The goals of the VAX New Product Committee are to provide a uniform method and common
process for test and qualification of VAX Systems and Clusters; to provide an objective evaluation
to PAC and PBD of system level test and qualification plans and results; and to improve the
internal system level qualification to ensure integrity.

• Prol1le111 Central
Doug Myer (SASE::MYER)

SASE adlninisters and operates "Problem Central," a technical problem resolution function that
is jointly managed by SASE and Custonler Services Systeln Engineering (CSSE). Includes PMS,
an automated Problem Management System for QARS.

• Customer Project Support Group (CPSG) Manager
John Galbraith (AURVAX::GALBRAITH)

CPSG provides system design/documentation & system introduction/support program manage­
ment services to marketing and sales organizations dealing with customers who purchase non­
standard systems in volumes that require project treatment. If project does not nleet CPSG's
project selection criteria, it is referred to appropriate organization.

• CSSE Liaison
Carl Cline (COIN::CLINE)
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When to call:
Contact this group for technical assistance with one of its options; the "Option/Module List" indicates
the responsible engineer and manager on a per-item basis. SASE must be consulted (and have
approval authority) on any value-engineering and reliability enhancement plans for its products, and
is interested in suggestions for such projects, either on specific products or about enabling technology
developments.

Call SASE anytiole there is a need for technical assistance on a systeol question. Performance and/or
functional queries are handled. In particular, if you suspect a functional or performance system
probleol to be a design problem (or if it's just not clear what's happening), contact Probleln Central
(IMGAWN::PMS OR SASE::PMS)-DON'T DELAY, YOU DON'T HAVE TO HAVE PROOF!-we're
anxious for the earliest possible awareness of potential probleols.

Designers developing new CPUs and options can avail themselves of the system expertise in this
group to review their new products as good systeol elements.

Product managers of new VAX CPUs and options MUST COlne to the VNPC and outline their product
and program plans.

H you are looking for help with a special customer project or a non-standard system, we may be able
to help. In general, various internal and customer special projects end up here when another honle
can't be found. SASE is oriented toward technical support that promotes customer satisfaction.

22.2 SYSTEM INTEGRATION ENGINEERING

Manager: Glenn Rosander (NIO/B18, 247-2856)

System Integration Engineering (SIE) provides a system testing service located in Salem, NH (NIO).
Tests are performed on shippable, manufactured products, rather than engineering prototypes. SIE
verifies that products, as designed and manufactured, are functionally correct, achieve the criteria for
POM-shipment system integration, and Ineet customer expectations.

The SIE systeln testing service has four major areas of responsibility. These include three test activities
and an additional site responsibility.

• POM Verification: Standard system packages, new systems, and new peripherals are reviewed
and tested from a customer's perspective and for suitability for POM shipment. Product instal­
lation, documentation, diagnostics, as well as the functionality and installability of the products
within systems, are examined and validated. This testing is perforoled on the entire range of
Digital's product line. Testing continues on traditional products to ensure compatibility with new
hardware and software releases. (POM Verification is the technical hurdle associated with qualify­
ing a system and/or option for POM shipment. Various other quality and process control criteria
must also be satisfied.)

• Cluster Verification: This verification encompasses the testing of large VAXClusters using fresh
lot inventory from manufacturing. After Cluster Qualification (performed by engineering on pro­
totypes and capitalized equipolent), verification testing is done. This phase focuses on installation
methods of the hardware and software, time to install, order completeness, and maximuln con­
figuration testing. Two large clusters are maintained in test Inode. The configurations evolve to
obtain homogeneous and heterogeneous mixes of various VAX processors and cluster peripheral
nodes. The clusters are exercised according to test plans to achieve the best possible validation
of the system functionality of the cluster.

• Distributed Systems Verification: Like Cluster Verification, this testing uses fresh lot inventory
from manufacturing to test large distributed systems. Verification is performed after Distributed
System Qualification and focuses on those areas of perceived high risk for Digital. Verification
may be in terms of size, cOlnplexity, new products, or the inclusion of third party gear on Digital's
Distributed Systeols. This testing also focuses on time-to-install nletrics, maximum configuration
testing, completeness of the olanufactured product, effectiveness of the order adlninistration
process, and functionality as perceived by the customer.
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• Systeln Test Technology Center Host: SIE manages the system laboratories used jointly by
SIE, MSEE (Mid-Range System Evaluation Engineering), CQG (Cluster Qualification Group), and
DSTEG (Distributed Systenls Test Evaluation Group). SIE acts as the representative of the Tech­
nology Center to NIO plant staff, and provides specific services to the other tenant organizations,
such as specialized office automation and material acquisition support.

SIE also includes three advanced development groups. These three groups research future industry
direction, develop new methods, tools, and processes that enable test organizations to function effec­
tively within the future technology environments. They also develop processes and tools to analyze,
nlanage, and distribute test data and systems- or product-level rules and information.

22.2.1 System-Level Design Analysis Program - Systems Evaluation Engineering

Manager: Bruce Smith (ML03-3/E67, 223-6740)

System-Level Design Analysis Program - Systems Evaluation Engineering (SLDA/SEE) is a develop­
Inent organization staffed with highly-skilled personnel in system/cluster test methodologies. The
group is developing the System-Level Design Analyzer (SLDA), a computer-based tool ahned at early
identification and analysis of system interaction problems. SLDA uses artificial intelligence and expert
systenls techniques to provide key systenl data throughout the design and manufacturing stages of a
new product.

Present system test methods are capital intensive, expensive, time consuming, and test engineer
knowledge-dependent. The multi-stage SLDA development program will improve systeln test effi­
ciency and effectivity by putting process, priority, and method into the complex system interaction
dOlllain.

SEE also consults on state-of-the-art system testing issues, the technology of testing systems, and
special testing problelns.

22.2.2 Methods, Strategies, and Tools

Manager: Roland Ramponi (NIO/B18, 261-2767)

This advanced development group studies industry trends and future technology directions to de­
tennine what testing methods need to be devised to test these future computer environnlents. We
analyze present and future customer, sales, Engineering, Manufacturing, and Field Service require­
lllents and goals. Fronl these studies we identify what attributes of systems need to be tested and
measured in order to provide the necessary information, to both the consumer and the producer, to
111ake informed technical and business decisions.

MST defines, quantifies, and documents these key systenl attributes. We develop testing and analysis
nlethods to ensure that these system attributes are within expected tolerances. We develop, document,
and implement these methods in hardware and software for use by operational test groups to test for,
and measure, those attributes.

MST also designs and develops the infrastructure needed by a test facility to automate the data col­
lection, data reduction, data analysis, and the reporting of test results.
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22.2.3 Configuration Management Office (CMO)

Manager: Dick Caruso (TWO/AIO, 247-2644)

The Configuration Management Program is concerned with the design, development, and ongoing
support and Inanagement of system-level products, processes, base-systems, clusters, and networks
via the establishment, recognition, and control of the knowledge or information by which these are
regulated or coordinated.

The Program covers the development and/or implementation of the following, and establishes the
ongoing responsibilities of the CMO:

• A Configuration Information Specification

• DEC Configuration Information System (DECCIS...pronounced "deck-sis").

• Integration of DECCIS into DIGITAL via appropriate process linkages and ongoing administration
and updating of DECCIS and process use

The key element of the Program is the DECCIS database, which enables the management of sys­
tems and products via the "rules" and "data" (Le., both Systeln and Product Level Configuration
Information) required to plan or upgrade system configurations.

A usable version of DECCIS is available; the process covering its use is being worked and the first
planned use will occur in late FY88/early FY89..

The information originates during the design cycle and is verified during the various stages of testing.
Therefore the process covering the use of DECCIS includes loading, updating, and Inanaging the
access of systems and product configuration information by the responsible Engineering group till
the responsibility has transferred to a support organization, which then assumes responsibility for it.
The process extends into the systems/product test cycle (Le., SIE Verification Testing), and includes
information access by Corporate organizations needing it.

The information includes the systems-level, generic, or macro-level knowledge necessary to plan, nlan­
age, or update systems (Le., Networks, Clusters, Packaged/Standard/SBB Systems, Base COIllputers,
etc), as well as product- or option-specific rules and data.

DECCIS is a database for the online acquisition, storage/retrieval, and control of a COIllmon set/formally
recognized body of configuration information for corporate use). With the use of DECCIS, the progr,am
realizes major positive effects across the various functional areas of the corporation (Le., Sales/Service,
Marketing, Engineering, and Manufacturing), by significantly inlproving the developIllent, introduc­
tion, and support of systems, products, and processes, and by dramatically lessening associated
overhead.

Additionally, the program, through the Configuration Management Office, establishes a control point
and administrative responsibility for DECCIS, as well as a configuration expertise for consultation or
coordination of configuration issues.

When to call:
Contact SIE with questions regarding system, cluster, or distributed system functional testing; when
systems or new options require paM certification; or when problems are being experienced with the
integration of POM-Verified products in systems, clusters, or distributed systems.
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22.3 Systems Reliability Engineering (SRE)

Manager: Tom Weyant (VWO/C06, 285-6081, CSMSRE::WEYANT)

This group's strategic objective is to achieve higher levels of reliability and availability in Digital's
products and systelns. The SRE group performs tasks including the following: system reliability and
availability modeling, allocation of reliability requirements, design for reliability, qualification testing,
reliability tracking and data analysis, and assessment of the impact on reliability of new manufacturing
processes and new technologies. Moreover, the SRE group develops new cOlnputer tools for use by
reliability analysts Digital-wide, and reviews the applicability of tools developed in the industry. The
group is cOlnprised of six SUbgroups.

22.3.1 Reliability Programs Office, SRE

Manager: Norm Smith

The functions of the Reliability Programs Office include program management, and development of
the SRE charter statement, budget roll-ups, and assessnlent and performance measures.

22.3.2 Advanced Development Group

Manager: Tom Weyant

The activities of the Advanced Development Group currently include development of crash rate pre­
dictive nlodeling and data analysis techniques, management of the CSM Reliability University (RU),
and research in the area of advanced statistical analysis techniques.

22.3.3 Advanced Systems Engineering

Manager: Rick Howe

ASE performs reliability and availability modeling of Digital networks, clusters, and standalone equip­
ment, cost of ownership economic modeling, and research in the area of stochastic nlodeling of
cOlnputer systems.

22.3.4 Design Reliability Engineering

Manager: Bob Shelton

DRE conducts a reliability progranl for new products fronl initial concept through product retirement.
The focus is on early design review and analysis to detect and correct design problems prior to
commitment to fabrication. The tasks include reliability and availability modeling, prediction of failure
rate and allocation to lower level assemblies, analysis of system and circuit design, failure modes and
effects analysis, and qualification test strategy and management.

22.3.5 Reliability Assessment Engineering

Manager: David Jones

RAE maintains a qualification laboratory for reliability demonstration testing of new products (RQT).
This group also performs a tracking function by gathering reliability data on conlputer systelns and
their cOlnponents, from multiple sources including vendor new product qualification, manufacturing,
and field use. Information gathered will be used in future new product development efforts and to
identify current performance and opportunities.
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22.3.6 Process Reliability Group

Manager: J.P. Keller

PRG provides the Ineans, procedures and technical expertise to define and relate process and reliability
goals. The group aims at·providing tools and procedures for process control and monitoring, thereby
assessing process practices and maintaining process integrity. It will also participate in developing
test and control plans for new processes, materials and help to assess risks associated with their use.

22.3.7 Reliability University

RU plans and staffs an internal education program aimed at developing more in-house reliability
expertise. The objective is to identify qualified candidates within Digital's current technical ranks
and provide thenl with a cooperative program of in-depth academic and practical training in a broad
spectrum of reliability topics.

When to·call:

• For any reliability question or related problem.

• For involvement in new system design, for reliability consultation and/or design team participa­
tion. Also RQT.

• For interest/needs/inputs/information on system reliability and availability characterization and
modeling.

• For any consultation or involvement in the nlanufacturing process and materials.

• For interest in reliability training.

I
I
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CHAPTER 23

PRODUCT MARKETING GROUP

Manager: Peter J. Smith, V.P. (MR03-lIE8, 297-5160)

The role of the Product Marketing Groups (PMGs) is to support Digital's mission to provide enterprise­
wide information systems. By providing the layered software environment needed to reach the po­
tential of Digital's base systems and networking technologies, Product Marketing leverages Digital's
investment in base distributed computing technology. We add systems engineering, application in­
tegration, and an extensive portfolio of worldwide applications to develop Digital's products into
enterprise-wide solutions.

To acconlplish this, Product Marketing maintains strong technology partnerships with strategic cus­
tomers and applications partners in key areas. We use the knowledge we gain from these relationships
to build a strong Product Marketing systems engineering focus. Systems engineering complements
Digital's base product and technology investments. It is the means by which Product Marketing·de­
velops and drives high-quality information regarding product requirements into the Product Business
Units (PBUs). It enables Product Marketing to provide an increased level of product integration so
that it is easier for the sales force to match a Digital-based solution to a customer problem.

In addition, Product Marketing works with Software Services to position Digital as the complete sys­
tenlS integrator for our worldwide industry customers.

Product Marketing continues to provide expertise directly to the Sales Support organization, the Ap­
plication Centers for Technology (ACTs), the Customer Solutions Center, and to the Field through its
close ties with the geographies' Industry Marketing Groups.

PRODUCT MARKETING GROUPS

• Corporate Systems
Manager: Bill Steul, V.P. (PDM1-2/C2, 291-0550)

• Engineering Systems
Manager: Don McInnis, V.P. (MR03-1/Q17, 297-4383)

• Business and Office Information Systems
Manager: Henry Ancona, V.P. (TTB1-2/G10, 264-3700)

• Laboratory Data Products (LOP) Marketing
Manager: Gary Eichhorn (MR02-4/F19, 297-4300)

• CIM Marketing and Product Development
Manager: Dave Copeland (MET-2/C7, 291-7702)

• Group Marketing Programs
Manager: Linda Moore (UP01-3, 296-4564)

• Product Marketing Personnel
Manager: Willow Shire (MR03-1/E8, 297-7827)

• Finance and Planning
Manager: Pat Spratt (MR03-lIE8, 297-7611)
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• Independent Software Vendor Group
Manager: Mike Mancuso (MET-1/H3, 291-7502)

• Marketing Communications
Manager: Pete Zotto (CF01-1/M38, 251-1174)

• Systems Engineering
Manager: Mike Taylor (MR03-1/E8, 297-4525)

PRODUCT MARKETING CONTACTS
Corporate Systems
Vice President: Bill Steul (PDMl-2/C2, 291-0550)

• Financial Industry Systems Group
Manager: NorDl Goldberg (PDMl-2/L11, 291-0200)

• IS Product Marketing
Manager: Patrick Zilvitis (PDMl-2/F2, 291-0402)

• Telecommunications Systems Group
Manager: Bill Kania (PDMl-2/L11, 291-0320)

• Marketing Programs/Travel Applications
Manager: Bob Weiner (PDMl-2/F2, 291-0474)

• Marketing Communications
Manager: Barbara Watterson (PDM1-lIF2, 291-0440)

• Systems Engineering
Manager (Acting): Bill Steul (PDMl-2/C2, 291-0550)

• Finance and Planning
Manager: Terry Fink (PDMl-2/B2, 291-0495)

• Personnel
Manager: Barry Moore (PDMl-2/B2, 291-0431)

• Cullinet Strategic Alliance
Manager: Deborah Nicholls (PDM1-lIF2, 291-0346)

Engineering Systems Group
Vice President: Don McInnis (MR03-lIQ17, 297-4383)

• Business Groups

Marketing .
Rakesh Kumar (MR03-lIQ17, 297-7166)

Systems Engineering
Prakash Bhalerao (MR03-lIQ17, 297-6246)

UNIX Program Office

PRISM Workstation Program Office

ULTRIX Group
Glenn Johnson (ZK03-3/W16, 381-0411)

Systems Software Base Product Marketing
Manager: Gail Holland (ZK03-3/Y25, 381-2345)

• Support Groups

Finance
Larry Rosenberg (MR03-lIQ17, 297-6774)
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Operations
Bryan Marler (MR03-1/Q17, 297-7473)

Pers01mel
Rich McNeal (MR03-lIQ17, 297-4336)

Business and Office Information Systems (BOIS)
Vice President: Henry Ancona (TTBl-2/G10, 264-3700)

• Distribution, Marketing, Sales and Service Business Systems
Jhn Willis (TTBl-4/E03, 264-5487)

• Financial and Administrative Business Systems
Michael Carabetta (TTBl-2/C02, 264-8255)

• Electronic Publishing Systems
Howard Woolf (TTBl-2/B05, 264-3901)

• Office Information Systems
Gene Hodges (TTBl-2/F03, 264-3734)

• Market Development and Programs
Tom Richardson (TTBl-3/F10, 264-3961)

• Systems Engineering
Dick Loveland (TTBl-3/F09, 264-6800)

• Finance and Business
John Doherty (TTBl-2/B06, 264-3995)

• Planning
Claire Messier (TTBl-2/G10, 264-2293)

• Personnel
Leigh Bodington (TTBl-2/C05, 264-3907)

• Business and Office Systems Engineedng
Pamela Johnson (ZK03-2/X37, 381-0733)

Laboratory Data Products (LOP) Marketing
Manager: Gary Eichhorn (MR02-4/F19, 297-4300)

• Laboratol'y Applications Marketing
Ty Rabe (MR02-3/M84, 297-4198)

• Scientific Applications Marketing
Larry Kruger (MR02-3/M91, 297-7118)

• Business Det,elopment Programs
Brian Wade (MR02-3/M38, 297-2590)

• Product Marketing and Planning
Randy Levine (MR02-3/M91, 297-6255)

• Systems Engineering
Herve Lavoie (MR02-4/E14, 297-6938)

• LDP Engineering
Herve Lavoie (MR02-4/E14, 297-6938)

• F&A/MIS
Hank Soboski (MR02-4/F19, 297-5512)
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• Personnel
Jim Fleming (MR02-3/M78, 297-6845)

CIM Marketing and Product Development
Manager: Dave Copeland (MET-2/E7, 291-7702)

• Systems Engineering
Dee Stewart (MET-1/E1, 291-7657)

• Product Development
Bob Andersen (MET-2/E2, 291-7758)

• Systems and Applications Support Group
Val Patel (MET-1/E5, 291-7511)

• Market Development
Peter Graham (MET-2/A4, 291-7475)
John Ardini - Acting (MET-lIF6, 291-7591)

• Product and Services Marketing
Don Jenkins (MET-2/E7, 291-7726)

• ApJ1lications Marketing
Don Bell-Irving (MET-2/H2, 291-7704)

• Finance
Marty Scarpati (MET-2/C5, 291-7539)

• Personnel
Austin Moss (MET-1/F3, 291-7855)

Digital groups are encouraged to contact Product Marketing when they can benefit from their expertise.
This group can provide the following information.

• Market requirements and trends in all of Digital's markets

• Contacts with industry consultants, trade groups, and standards organizations.

Product Marketing would like to capitalize on the expertise of Digital's engineers to strengthen our
marketing efforts. Engineers who feel that the work they are doing could contribute to marketing
efforts are .encouraged to contact the appropriate people. The following are SOllle examples of the
activities Product Marketing would like to know about.

• Development (or identification) of a new product or application suitable to any of our Inarkets

• Unique or interesting applications of computer technology to solve science, engineering, corporate
information, office, and manufacturing problems

• Willingness to be a reference site or provide pre-sales support to the Digital sales force

23.1 CORPORATE SYSTEMS GROUP

Manager: Bill Steul, V.P. (PDMl-2/C2, 291-0550)

The Corporate Systems Group (CSG) is organized to increase Digital's focus and market penetration in
the corporate inforolation systems, telecOlnmunications, travel, and financial services markets. CSG
is one of the five strategic product Inarketing groups reporting to Peter Smith, V.P., Product Marketing.

CSG focuses on enterprise computing and networking. CSG is also responsible for the acquisition and
integration of applications and the development of production application strategies and progralns for
corporate computing across all industries. eSG's goal is to have Digital recognized as number one in
distributed production systeols.

• Financial Industry Systems Group
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Manager: Norm Goldberg (PDM1-2/L11, 291-0200)

• IS Product Marketing
Manager: Patrick Zilvitis (PDM1-2/F2, 291-0402)

• Telecommunications Systems Group
Manager: Bill Kania (PDM1-2/L11, 291-0320)

• Marketing Programs/Travel Applications
Manager: Bob Weiner (PDM1-2/F2, 291-0474)

• Marketing Communications
Manager: Barbara Watterson (PDM1-1/F2, 291-0440)

• Systems Engineering
Manager (Acting): Bill Steul (PDM1-2/C2, 291-0550)

• Finance and Planning
Manager: Terry Fink (PDMl-2/B2, 291-0495)

• Personnel
Manager: Barry Moore (PDM1-2/B2, 291-0431)

• Cullinet Strategic Alliance
Manager: Deborah Nicholls (PDM1-1/F2, 291-0346)

23.1.1 Financial Industry Systems Group

Manager: David Stroll (PDM1-2/L11, 291-0200)

Financial Industry Systems Group (FISG) is chartered to develop, market, and deliver a surerior set

of complete solutions for the banking, investment, and insurance sectors of the financia . services

industry worldwide. FISG also works closely with the Financial Industry Marketing Group.

23.1.2 Information Systems Product Marketing

Manager: Patrick Zilvitis (PDM1-2/F2, 291-0402)

IS Product Marketing develops and markets integrated, enterprise-wide IS soluti9ns and platforms

to meet commercial computing needs. These solutions and platforms include databases, CASEIIS,

migration tools to compete for replacement of selected architectures, multivendor networks, OLTP,

and integrated AI solutions. These solutions will position Digital to increase market share and to be

recognized as the standard for distributed production systems.

23.1.3 Telecommunications Systems Group

Manager: Bill Kania (PDMl-2/L11, 291-0321)

TSG develops and markets solution platforms and applications across the following areas:

• Intelligent Networks

• Value Added Networks

• Public Network Management

• Public Network Operations

• Custonler Applications

The first four solution areas are focused on the telecommunications service providers with the last

area focused primarily on corporate telecom departments.
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23.1.4 Marketing Programs/Travel Applications

Manager: Bob Weiner (PDMl-2/F2, 291-0474)

Marketing Progralns charter is to nlanage perfonnance testing on Digital and competitive products
and systenls for CSG's markets and other special projects as they arise. In addition, it is responsible
for travel related services startup on behalf of Product Marketing.

23.1.5 Marketing Communications

Manager: Barbara Watterson (PDM1-1/F2,291-0440)

This group develops and communicates Digital's corporate computing and networking messages. The
group scrutinizes competitors' products, service, and marketing strategies to better direct Digital's
corporate computing messages. This group works closely with High Performance Systems Marketing,
with Rose Ann Giordano's Consultant and Information Systems Marketing group, and with the field
marketing progranls groups to package and deliver the product applications and solution systenls
content of Digital's corporate computing strategy.

23.1.6 Finance and Planning

Manager: Terry Fink (PDMl-2/B2, 291-0495)

Finance and Planning provides business support to the Corporate Systems Group in the areas of
finance, control, planning, systenls, and facilities.

23.1.7 Personnel

Manager: Barry Moore (PDMl-2/B2, 291-0431)

This group provides eSGs personnel administration and planning, recruiting, organizational develop­
nlent, and enlployee relations.

23.1.8 Cullinet Strategic Alliance

Manager: Deb Nicholls (PDM1-1/F2, 291-0346)

Management of the relationship with a major software vendor, influencing Cullinet's investment in
developing applications for the VAX platform, including joint development efforts.

23.2 ENGINEERING SYSTEMS, ULTRIX, PRISM

Manager: Don McInnis, V.P. (MR03-1/Q17,297-4383)

This group's charter is to specify, build, and market complete computing solutions to engineering
organizations in targeted industries through all channels, worldwide.

BUSINESS GROUPS

• Markefing
Rakesh Kunlar, 297-7166

Responsible for all marketing activities focused on engineering organizations at all levels, and
includes: market research, product strategy, third party applications, pricing, pronlotion, field
programs, and distribution strategy.

• Systems Engineering
Prakash Bhalerao, 297-6246
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Responsible for development and delivery to sales and sales support of application modules and
complete solutions designed to meet the needs of the customer's engineering organization at all
levels: Work group, Department, and Corporate.

• ULTRIX Group
Manager: Glenn Johnson (ZK03-3/W16, 381-0411)

The ULTRIX Group is responsible for specifying an ULTRIX strategy that creates a world class
UNIX offering. The group performs both development and product management functions.

The Development effort has four major areas of focus: hardware systems support; user inter­
faces; networks and comnlunication; and the integration of UNIX with VMS through software
products. It provides a full range of engineering activity from basic operating system support of
the VAX hardware architecture to state-of-the-art graphic interfaces (including DECwindows and
the X windowing system), direction and support for industry standards (such as POSIX, SVID,
and X/Open), file systems, system security, networking and distributed computing capabilities,
system management, utilities. Documentation, performance, and quality groups complenlent the
development functions.

The Product Management group is the interface between the Development Group and the cus­
tomer base as well as other groups within Digital. This group manages the phase review process,
helps define product requirements, creates a business plan, and orchestrates DECUS activities.
ULTRIX Product Managenlent is also responsible for management of Digital's licensing agreement
with AT&T and ULTRIX third party applications activities.

The Inajor portion of the ULTRIX Group resides at the Spitbrook Road facility in Nashua, NH.
The group also includes the Western Software Lab (WSL) in Palo Alto, CA and the European
ULTRIX Engineering Group (EUEG) in Reading England.

The following lists the ULTRIX Group contacts:

Hardware Systems Support
Manager: Dave Cardos (ZK03-3/T79, 381-0376)

User Intelface
Manager: Ken Reilly (ZK03-3/W17, 381-0404)

Networks and File Systems
Manager: Kent Ferson (ZK03-3/T79, 381-0389)

Documentation
Manager: Bob Amber (ZK03-3/T13, 381-0463)

Product Ma11agemel1t
Manager: Gary Oden (ZK03-3/V06, 381-0529)

Licensing
Manager: Jim Despathy (ZK03-3/V06, 381-0521)

Technical Director
Manager: Jim McGinness (ZK03-3/W16, 381-0407)

System Quality and Pelformance
Manager: Torn Hayden (ZK03-3/T13, 381-0311)

Westem Software Lab
Manager: Smokey Wallace (UCO-3, (415) 853-6651)

European ULTRIX Engineering Group
Manager: Vic Goddard

• UNIX Program Office

Responsible for developing, supporting, and marketing ULTRIX operating systems.

• PRISM Workstations Program Office
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Responsible for the high performance ULTRIX workstations business which includes: system
architecture, engineering, manufacturing, service, marketing, and product management.

• Systems Software Base Product Marketing
Manager: Gail Holland (ZK03-31Y25, 381-2345)

SUPPORT GROUPS

• Finance
Larry Rosenberg, 297-6774

• Operations
Bryan Marler, 297-7473

• Personnel
Rich McNeal, 297-4336

23.3 BUSINESS AND OFFICE INFORMATION SYSTEMS (BOIS)

Manager: Henry Ancona, V.P. (TTBl-2/GIO, 264-3700)

Bu.siness·and Office Information Systems (BOIS) provides complete business and office solutions for
custooler needs in all industries worldwide. BOIS consists of four major businesses:

• Distribution, Marketing, Sales, and Service Business Systems (DMSS)

• Finance and Administrative Business Systems (FABS)

• Electronic Publishing Systems (EPS)

• Office Information Systems (OIS)

Supporting these four major business segments are five functions: Market Development and Programs,
Systems Engineering, Finance, Strategic Planning and Personnel.

In addition to the four businesses and five supporting functions, the Business and Office Systelns
Engineering (BOSE) group reports jointly to BOIS and to the Software Development Technologies
group in Engineering managed by Bill Keating.

23.3.1 Distribution, Marketing, Sales, and Service Business Systems (DMSS)

Manager: Jim Willis (TTB1-4/E03, 264-5487)

The DMSS group provides a worldwide product portfolio and marketing strategy to penetrate and
gain market share in distribution/logistics, transportation, marketing, sales, service and retail stores.

The DMSS solutions position Digital as the leader and preferred supplier of distributed systems and
networks-the fastest growing segment.

23.3.2 Finance and Administrative Business Systems (FABS)

Manager: Michael Carabetta (TTBl-2/C02, 264-8255)

The FABS group satisfies the computing needs of the accounting, finance ~nd administration functions
of large companies and governments worldwide.

FABS works closely with Industry Marketing to develop a product portfolio and marketing strategy to
gain market share within these functions.
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23.3.3 Electronic Publishing Systems (EPS)

Manager: Howard Woolf (TTBl-4/B05, 264-3901)

The EPS group provides enterprise-wide word/document processing and electronic publishing systems
across all industries, functions, channels and geographiesworldwide.

EPS works closely with Product and Industry Marketing (particularly Media Industry) on requirements
for a competitive publishing architecture and product set which is well-integrated into application
solution systenls.

23.3.4 Office Information Systems (OIS)

Manager: Gene Hodges (TTBl-2/F03, 264-3734)

OIS nleets the needs common to every office in large enterprises for all industries, worldwide. These
COlnmon needs are business communications, applications integration and end user conlputing.

The business communications segment includes Mail, EDI, Videotex, information sharing, and voice
applications. The applications integration segment includes a standard end user integration platform
(ALL-IN-I), user interface standards and office system administration and management. The end user
computing segment includes desktop integration, professional decision support, executive information
systems, procedural automation and simple project management.

23.3.5 Market Development and Programs (MD&P)

Manager: Tom Richardson (TTBl-3/FI0, 264-3961)

The MD&P group provides two services for BOIS:

•

•

Communicates and promotes to internal and external audiences the messages and strategies of
the major business segments.

Gets the BOIS products and solutions to market using a well-staffed, well-trained, well-motivated
field force selling to targeted, predisposed customers and prospects.

23.3.6 Systems Engineering

Manager: Dick Loveland (TTB1-31F09, 264-:-6800)

The mission of BOIS Systems Engineering is to define and drive the development of complete solu­
tions for business and office information systems through integration of Digital and third party products
on standard Digital platforms, characterize and test solutions, and sponsor technical partnerships to
accelerate the definition and delivery of new solutions.

This group is organized to align with the four business segments.

23.3.7 Finance and MIS

Manager: John Doherty (TTBl-2/B06, 264-3995)

The BOIS Finance and MIS group provides financial nlanagement and analysis, business analysis and
information systems for BOIS.

23.3.8 Strategic Planning

Manager: Claire Messier (TTBl-2/GI0, 2.64-2293)

The BOIS Strategic Planning function manages the major business planning activities for BOIS.
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23.3.9 Personnel

Manager: Leigh Bodington (TTB1-2/C05, 264-3907)

The BOIS Personnel group provides recruiting, organizational development and employee relations
functions for BOIS.

23.3.10 Business and Office Systems Engineering (BOSE)

Manager: Pamela Johnson (ZK03-2/X37, 381-0733)

The BOSE group, reporting jointly to BOIS and to SDT Engineering, has two responsibilities:

• To deliver leadership ALL-IN-1 office systems and business communications applications in sup­
port of the BOIS strategy.

• To drive Digital's corporate mail program and to contribute components, consultation and devel­
opment resources to help other application development groups in Engineering.

23.4 LABORATORY DATA PRODUCTS/SCIENCE GROUP

Manager: Gary Eichhorn (MR02-4/F19, 297-4300)

The Laboratory Data Products Group (LDP) provides Digital's marketing focus on the scientific research
and laboratory marketplaces. The charter of LDP is to provide integrated computing solutions to
scientists within research and laboratory organizations worldwide, to understand the cOlllputing needs
of scientists and develop strategies for meeting those needs, and to provide strategies, positioning,
and technical information to Industry Marketing and Sales Support groups to assist in maxilllizing
Digital's lllarket share in scientific and laboratory computing.

Typical customers in this market include industrial R&D laboratories, educational deparhnents and
laboratories, non-profit institutions, government research organizations, llledical research organiza­
tions, salllple handling laboratories. The industries where these customers are concentrated include
the Process Industries, Discrete Manufacturing Industries such as Aerospace, Autolllotive, and Elec­
tronics, Government, and Education.

LDP is one of the strategic product marketing groups reporting to Peter Smith, V.P., Product Marketing.

23.4.1 Laboratory Applications Marketing

Manager: Ty Rabe (MR02-3/M84, 297-4198)

Both LDP marketing groups, Laboratory Applications Marketing and Scientific Applications Marketing,
concentrate on defining and Inarketing cOlllplete, worldwide solutions for science and research that
clearly differentiate Digital from its major competitors.

The Laboratory Applications Marketing group concentrates on science and research activities within
larger organizations. Applications of interest to this group include data analysis, laboratory informa­
tion management, instrument control, real time control, signal processing, time-critical computing,
bioresearch, and scientific office.

23.4.2 Scientific Applications Marketing

Manager: Larry Kruger (MR02-3/M91, 297-7118)

Both LDP marketing groups concentrate on defining and marketing complete, worldwide solutions for
science and research that clearly differentiate Digital from our major competitors.

The Scientific Applications Marketing group concentrates on organizations devoted to science and
research. Applications of interest to this group include simulation and lllodeling, illlage processing
and scientific visualization, program development, and supercomputing.
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23.4.3 Business Development Programs

Manager: Brian Wade (MR02-3/M38, 297-2590)

The Business Development group is LDP's focus on Digital's field organization. It provides strategic
links with key Industry Marketing groups, with Sales and Sales Support, and with Channels Marketing.
This group is also responsible for field training and Marketing Communications Activities.

23.4.4 Product Marketing and Planning

Manager: Randy Levine (MR02-3/M91, 297-6255)

The Product Marketing function provides requirements to Digital engineering groups and works with
thenl to bring products to market and to incorporate them into LDP marketing programs. the planning
function maintains LDP's strategic plan and participates on behalf of LDP in corporate planning and
forecasting activities. This group also conducts the LDP Consultant/Analyst relations program.

23.4.5 Systems Engineering

Manager: Herve Lavoie (MR02-4/E14, 297-6938)

The mission of LDP Systems Engineering is to define and drive the development of complete solu­
tions for scientific and research customers through integration of Digital and third-party products on
standard Digital platforms, to characterize and test solutions, and to sponsor technical partnerships
to accelerate the definition and delivery of new solutions.

The group is organized to align with the the two LDP Inarketing groups, Laboratory Applications
Marketing and Scientific Applications Marketing.

23.4.6 LDP Engineering

Manager: Herve Lavoie (MR02-4/E14, 297-6938)

The major product developlnent areas of LDP Engineering are scientific and technical information
Inanagenlent systems, real-thne data 'acquisition and control for research and scientific applications,
graphing and display of scientific data, and libraries for scientific computing.

Products include LABSTAR software and I/O library for the researcher and LIMS/SM as an applications
software tool for automating laboratory processes and Inanagement of tested data.

LDP Engineering provides consulting on real-time applications, instrument interfacing (especially IEEE­
488 bus), and laboratory automation.

23.4.7 Finance and Administration/MIS

Manager: Hank Soboski (MR02-4/F19, 297-5512)

This group is responsible for financial management and analysis, and for LOP's financial and business
infonnation systenls.

23.4.8 Personnel

Manager: Jinl Fleming (MR02-3/M78, 297-6845)

This group is responsible for personnel functions, recruiting, organizational development, and eln­
ployee relations.
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23.5 CIM MARKETING AND PRODUCT DEVELOPMENT GROUP

Manager: Dave Copeland (MET-2/E7, 291-7702)

The elM Product Development and Marketing Group is responsible for the following functions:

• Defines and maintains the strategies for the worldwide manufacturing nlarket (marketing, prod-
ucts, services, and channels).

• Implements programs and plans, with others, to achieve the market strategies.

• Ensures that all strategies are based on the corporate product plan.

• Develops expertise in systems engineering and product development for CIM.

• Directs marketing and planning efforts through all channels.

• Targets manufacturing departments and all areas of the enterprise which influence the use of
computing in manufacturing.

The manufacturing market is commonly segmented into levels shown below. The system target market
or CIM is Levels I, II and III.

Level

IV

III

II

o

Description

Corporate-wide System

Plant-wide systems

Area Control

Direct machine or unit con­
trol

Machine or process

Application

Payroll, Accounting, Corporate MRP, Corporate Distributing, etc.

MRPII, distribution, manufacturing decision support, maintenance, en­
ergy, and resource management

Shop floor scheduling and control, process control, quality manage­
ment, supervisory cell control

Machine control, distributed process control, factory data collection
devices

Level 0 is the machine or process being controlled by computers at a higher level. The CMPD
group will address Level IV computing when applications are manufacturing oriented and will support
the Information Systems Business Group (ISBG) in representing our manufacturing solutions to IS
executives.

The CIM group is also responsible for maintenance and applications across all basic and service
industries.

CIM Product Development and Marketing contacts are as follows:

• elM Marketing and Product Development
Manager: Dave Copeland (MET-2/E7, 291-7702)

• Systems Engineering
Dee Stewart (MET-lIEl, 291-7657)

• Pmduct Development
Bob Andersen (MET-2/E2, 291-7758)

• Systems and Applications Support Group
Val Patel (MET-I/E5, 291-7511)

• Market Development
Peter Graham (MET-2/A4, 291-7475)
John Ardini - Acting (MET-lIF6, 291-7591)

• Product and Seroices Marketing
Don Jenkins (MET-2/E7, 291-7726)

266 ·PRODUCT MARKETING GROUP



• Applications Marketing
Don Bell-Irving (MET-2/H2, 291-7704)

• Finance
Marty Scarpati (MET-2/e5, 291-7539)

• Personnel
Austin Moss (MET-1/F3, 291-7855)
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A
ABS/JRD

See Asian Base Systems Software

Account Management Services, 52

ACT
See Application Centers for Technology

Ada, 157
Advanced

Architectures, 98
Data Base Systems, Colorado, 107

Development, 51
ManufacturingTechnology, 117

Materials and Processes, 88
Networking, 209
Semiconductor Development, 68

Service Delivery Systems, 244

Technology Engineering and Manufacturing,
102

Text Solutions, 54
Advisory Services, 220
Aerospace Marketing, 215
AFL

See Architecturally Focused LSI

AIMT
See Application of Integrated Manufacturing

Technology
AITG

See Artifidal Intelligence Technology Group

AMG
See Area Marketing Group

AMT
See Advanced Manufacturing Technology

ANSI, 163
ANSI COBOL, 158
APL, 157
APPIX, 16
Apple Madntosh, 81
Application

Centers for Technology, 220
Integrated Manufacturing Technology, 184

Systems Development, 185
Applications

Applications (cont'd.)

Engineering, 125
Engineering, Valbonne, 144

Applied
Fabrication, 46
Module/PWB Technology, 46

Aquarius, 95
Architecturally Focused LSI, 69

Architectural Systems, 83
Architecture

Advanced Development, 83, 126

Engineering Development Office, 244

Area Marketing Group, 219
Aridus, 95
Artifidal Intelligence

Research Group, 61
Technology Group, 127

ASD
See Advanced Semiconductor Development

See Application Systems Development

ASDS
See Advanced Service Delivery Systems

Asian Base Systems Software, 108, 160

AT&T, 261
ATEAM

See Advanced Technology Engineering and
Manufacturing

Atlanta Media Operation, 234
Automotive Marketing, 215

B
BA200, 72
Bandwidth Management, 57
Base Software Systems, 241
BASIC, 158, 163, 187
BASIC +2, 74
Basic Industries Marketing, 213
BASIS, 187
BEITA

See Business Equipment & Information
Technology Assodation

BLISS, 157, 187
BOIS
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BOIS (cont'd.)
See Business and Office Information

Systems
Books, 39
BOSE

See Business and Office Systems
Engi neering

Bridges & Terminal Server Hardware, 121
Business

Development, Field Service, 237
Equipment & Information Technology

Association, 137
Fellowship Program, 224
Strategy and Planning, 159
Ventures Group, 239

Business and Office
Information Systems, 262
Systems Engineering, 264

BVG
See Business Ventures Group

c
C, 157
C/FM

See Cable/Facilities Management
Cable/Facilities Management, 123
Cable/Harness/Sub-Assembly/PROM Program

Area, 171
CAD, 121.

Detailed Drafting Program, 182
Environment Group, 180
Support, Test, And Release, 181
Systems Engineering, 180

CAD/CAE, 88
CAD/CAM

DECnet, 1.70
Engineering Services, 115
Technology Center, 180

CAD/CAM/Diagnostics, 96
CADSE

See CAD Systems Engineering
CADSTAR

See CAD Support, Test, And Release
CAE, 121
CAE/CAD/CAM, 115
CALLIOPE, 187
Cambridge Research Lab, 60
Cartridge Tape Development, 106
CAS

See Customer Administrative Services
CBS

See Content-Based Systems Group
CCITT, 1.63

See International Telegraph and Telephone
Consultative Committee

COOP
See CAD Detailed Drafting Program
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CD Reader, 105
CDROM Services, 232
CEN/CENELEC, 138
Centaurus, 95
Central Engineering DECUS Administration,

159
Central Massachusetts Administrative

Services, 47
Central Quality Group, 8
CEPT, 138
Channel Products, 121
Channels Marketing Group, 218
Chemical Industry Marketing, 216
Chief Engineer's Office, 16
cm

See Computer Integrated Enterprise
CIG

See Customer Information Group
CIM

See Computer Integrated Manufacturing
CIMG

See Consultant and Industry Marketing
Group

CIMIE
See Computer Integrated Manufacturing

International Engineering
Circulation of Materials, 39
CIRRUS Systems Engineering, 100
CIS

See Competitive Information System
CISM

See Consultant and Information Systems
Marketing

Cluster Verification, 250
CMAS

See Central Massachusetts Administrative
Services

CMG
See Channels Marketing Group

CMO
See Configuration Management Office

CMOS
See Semiconductor Manufacturing and

Technology
COBOL, 158, 163, 187
COBOL~81, 74
COBOL Program Generator, 158
CODASYL, 163
CODASYL COBOL, 158
Colorado

Free Field Test Site, 79
Springs Media Operation, 234
Storage Systems Engineering, 109

Commercial Languages and Tools, 158
Commodity Business Plans, 196
Common LISP, 127
Communications

Act of 1934 (RFIIEMI), 23



Communications (cont'd.)

SSMI Team, 207
Strategy Committee, 207

Communication Systems Engineering, 121

Compensation/Benefits, 7
Competitive Information System, 41

Competitors' Publications, 39
Complementary Solutions Organization, 223

Component Engineering, 172
Computational Quality Group, 60

Computer
Integrated Telephony, 123, 129
Resources, 69
Services, 220
Special Systems, 235, 242

Computer Aided Design

See CAD
Computer Integrated Enterprise, 247

Computer Integrated Manufacturing
International Engineering, 139
Marketing and Product Development, 266

Semiconductor Operations, 68

Services, 175
Computer Systems Manufacturing, 169

Engineering and Technology Group, 247

CONbase, 199
Configuration Management Office, 252

Consultant
Acquisition & Programs, 197
and Industry Marketing Group, 212

and Information Systems Marketing, 212

Consumer Product Safety Act, 23

Content-Based Systems Group, 37

Controllers, 110
Copyright, 19
Core Applications Group, SSG, 158

Core Products Development, 127

Corporate
Administrative Purchasing, 196
Communications, 207
Design Group, 85
Export Reference Manual, 24
Forms Administration, 44
Market Applications, 243
Marketing, 222
Marketing-CSO Training, 223

Market Research Centers, 38, 43

Phase Review Process, 11
Power Conversion R&D, 88
Printed-Wiring Boards, 175
Product Safety and Regulations, 14

Proprietary Information Disclosure, 19

Purchasing, 195
Purchasing Reference Systems, 199

Quality Group, 203
Research and Architecture, 59

Sales Accounts, 205

Corporate (cont'd.)

Software and Consultant Acquisition
Support, 199

Standards, 162
Systems Group, 258
User Publications, 158

COSIMA/CIM-OSA
See Esprit CIM Software

Course Development, 231
Courseware Authoring System, 187

CPRS
See Corpora te Purchasing Reference

Systems
CPS&R

See Corporate Product Safety and
Regulations

CPSG
See Customer Project Support

CPU Engineering Group, 96
CRA

See Corporate Research and Architecture

CRL
See Cambridge Research Lab

CRS
See Customized Research Service

CSG
See Corporate Systems Group

CSM
See Computer Systems Manufacturing

CSM Component/Subsystem Technology, 46

CSME&T
See Computer Systems Manufacturing

Engineering and Technology Group

CSM Support, 200
CSO

See Complementary Solutions Organization

CSP
See Customer Support Programs

CSS
See Computer Special Systems

CSSE
See Customer Service Systems Engineering

CTC
See CAD/CAM Technology Center

CUE, 187
Cullinet Strategic Alliance, 260

CUP
See Corporate User Publications

Customer
Administrative Services, 52
Center, 53
Information Group, 130
Project Support, 248
Satisfaction, 69, 240
Service Center, 173
Support Programs, 226
Visits, 222
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Customer Satisfaction, 204
Customer Service Systems Engineering, 80,

11.3, 239, 248
Customized Research Service, 38, 41.
CVAX, 90

D
D&PE

See Design and Process Engineering
Data

Bases Products, 241
Flow Applications, 181.
Switching, 122
Telecommunications, 49

DATABUS, 10l
DATATRIEVE, 1.58, 187
DBMS, 187
DCE

See Design-Component Engineering
DCG

See Direct Channels Group
DDCT, 187
DDXF

See DISOSS Document Exchange
DEC/CMS, 158
DEC/Macintosh Integration, 81.
DEC/MMS, 158
DEC/TEST, 158
DECaJc, 158
DECalc-PLUS, 158
DECconnect, 129
DEC Culture, 6
DECdirect, 52
DECdirect Plus Catalog, 208
DEC-FOOl, 121
oECgraph, 158
DECnet

Architecture, 163
Software Engineering, 124
Technology, 81
VAX, ]56, 157

DECnet/OSI, 129
oECpage, 158
DECrouter 200, 124
DECserver 200, 121
DECserver 500, 121, 129
DECslide, 158
DEC Standard Price list, 16
DECsystem-10, 2
DECSYSTEM-20, 2
DECUS, 3, 157
DECwest Engineering, 93
DECwindows, 81.,156
DECWORLD, 207
DEES

See DECUS
DELQA, 129
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Design
and Process Engineering, 74
and Reliability Assurance, 69
Reliability Engineering, 253

Design-Component Engineering, 1.72
Desktop

Communications, 90
Publishing, 158
Systems Development, 73
Systems Group, 82

DESNC
See Ethernet Security

DETCI (Israel), 69
Development and Publishing, 229
Diagnostic

Engineering, 75
Dictionary Services (COD and CDD+), 1.57
Digital

BASIC, 158
Business Fellowship Program, 224
Copyright, 19
Engineering Notebook, 25
Information Systems Training; 229
Interconnect SBU, 129
library Network, 37
Management Education, 226
Marketed Software, 81
Network Architecture, 126
Philosophy, 3
Press, 223
Publications, 39
Publications, Legal Guidelines, 20
Software Products, 222
Standards, 15
Technical Journal, 66
Telecommunications, 56
Telecommunications Engineering, 57
Telephone Directory, 44
Telephone Network, 56
Video Network, 57, 233

Direct Channels Group, 219
DIS

See Digital Information Systems
DIS/ECP

See Executive Contact Program
Discrete Industry Marketing, 215
DISHRM

See Human Resource Management
Disk Drive Development, ]09
DISOSS Document Exchange, 123
Display Team, 82
DIS Strategy, Technology, and Architecture,

51
Distributed

Information Systems Toolkit, 187
Name Service, 54
Realtime, 73



Distributed Systems, 200
Architecture and Advanced Development,

126
Group, 119
Manufacturing, 133
Services, 120
Technical Evaluation, 126
Test Evaluation Group, 251
Verification, 250

Distribution, Marketing, Sales, and Service
Business Systems, 262

DLN
See Digital Library Network

DME
See Digital Management Education

DMS
See Digital Marketed Software

DMSS
See Distribution, Marketing, Sales, and

Service Business Systems
DNA

See Digital Network Architecture

DNS
See Distributed Name Service

Documentation
and Standards, 176
and Training Services, 186
Services, 15, 111, 120, 230

DRAM, 109
DRE

See Design Reliability Engineering

DSM
See Distributed Systems Manufacturing

DSM-ll, 74
DSS

See Distributed Systems Services

DSTAR
See DIS Strategy, Technology, and

Architecture
DSTEG

See Distributed Systems Technical
Evaluation

See Distributed Systems Test Evaluation
Group

DTN
See Digital Telephone Directory

DW88/TELCOM Special Events, 132

E
Eastern Massachusetts Administrative Services,

47
EASYNET, 56
ECMA, 163

See European Computer Manufacturers
Association

ECO
See Product Change Process

Economic Programs Marketing, 214

ECS
See Equipment Control Systems

EDE/Wang, 124
EDI

See Electronic Data Interchange

EDIIDISOSS, 124
EDI-EII

See Electronic Data and Information

Editing, Illustrating, and Publishing, 232

Editing Software, 158
EDT

See Editing Software, 158
Education

Advisory Board, 8
Corporate Quality, 203
Marketing, 213

Education, Corporate Quality, 204

Educational Services, 221
EERP

See European External Research Program

ErA, 163
EIP

See Engineering Interface Program

EL-Class Document Directory, 15
Electrical Design Technology, 210

Electro/Mechanical Design and Support, 84

Electromagnetic Compatibility, 79
Electronic

Data and Information, 53
Data Interchange, 199
Publishing Systems, 263
Storage Development, 113

Electronic Data Interchange, 187
Electronics Marketing, 215
11/73, 72
11/83, 72
11/53, 72
ELF

See Employee Locator Facility
EMAS

See Eastern Massachusetts Administrative
Services

EMC, 112
See Electromagnetic Compatibility

EMD&S
See Electro/Mechanical Design and Support

EMDS
See External Market Data System

Employee Locator Facility, 45
ENET

See Ethernet
Engineering

CAD, 75
Design Support, 121
Interface Program, 66
Legal Services, 17
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Engineering (cont'd.)

Model Shops, 170
Newsletter, 16
Notebook, 25
Personnel, 7
Process and Technology, 77
Product Operations, 11
Product Planning, 11
Projects, 9
Stockroom, 171
Support, CIA, 193
Support Unit, 249
Systems, ULTRIX, PRISM, 260
Technical Training, 182

Engineering/New Products Purchasing, 199
ENPP

See Engineering/New Products Purchasing
Enterpl'ise Network Program, 122
Environmental

Engineering, 88
Marketing, 214
Support and Site Services, 244

Environment and Workstation Systems, 181
EP&T

See Engineering Process and Technology
EPIC, 158
EPS

See Electronic Publishing Systems
Equipment Control Systems, 187
ERP

See External Research Program
ESD

See Electronic Storage Development
ESD Advanced Development,· Shrewsbury, 107
Esprit CIM Software, 140
ESU

See Engineering Support Unit
Ethernet

Security, DESNC and KDC, 161
802.3 Technology Center, 121

Ethernet· 802.3, 124
ETSI

See European Telecommunication Standards
Institute

ETT
See Engineering Technical Training

EUEC
See European ULT~IX Engineering Group

European
Area Training, 221
Channels Marketing, 220
Commission, 138
Computer Manufacturers Assodation, 137
Digital Competence Center, 136
Digital Library Network, 40
Engineering Support, 201
External Research Program, 135
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European (cont'd.)

Field Service, 237
Interface, Small Systems, 178
Maintainability Engineering, 243
Media Operations, 234
PC Clone Testing, 81 .
Product Safety, 137
Telecommunication Standards Institute,

138
ULTRIX Engineering Croup, 261
VLSI Semiconductor Operations, 68
Workshop on Open Systems, 138

EWOS
See European Workshop on Open Systems

Executive and Information Systems Marketing,
213

Executive Contact Program, 55
Export Control Laws, 23
External

Boards Business, 176
Market Data System, 42
Research Program, 61
Resource Management, 195

F
FABS

See Finance and Administrative Business
Systems

Facts About Digital, 1
Far East Operations, 193
FCC, 112
FCC Approval, 78
Federal Hazardous Substances Act, 23
Federal Sales Accounts, 205
Fiber Optics, 77
Field Service, 236

Management Sdences, 245
Training, 228

Finance and Administrative Business Systems,
262

Finanda.l Industry Systems Group, 259
Finishes Technology and Development, 46
Finishing Service Center, 174
Firmware/Software Product Development, 84
FISG

See Finandal Industry Systems Group
FMS, 187
Font Engineering, 82
Food and Beverage Industry Marketing, 216
Forge Road Media Operation, 116
FORTRAN, 157
Fortune 100, 2
Fortune 500, 2
FTSV, 187

G
GDS Facilities/Plant Layout, 183



General Business Engineering, 74
General Govemment Marketing, 214
General International Area

See GIA
GIA

Channels Marketing, 220
CSSE, CSS/VES/Government, 242
Educational Services, 225
Field Service, 236
Interface, 178
Manufacturing and Engineering, 193

Government Systems Group, 209
Graduate Engineering Education Program

(GEEP),9
Graphic Design, 86
Graphics Software, 158
Greenville Board Shop, 176
GSG

See Government Systems Group

H
Hardcopy

Buyout Support, 109
CSSE, 82

Hardware
Engineering, 72
Maintenance Training, 222
Systems Support, 261

HAZnet, 187
Heads and Components Advanced

Development, Shrewsbury, 107
Health Care Industry Marketing, 217
High End VAX Marketing, 102
High Performa nce

PRISM Worksystems, 93
Systems, 95
VAX Workstations and Graphics, 80

Housing Marketing, 214
HPS

See High Performance Systems
HSC50, HSC70, 110
Human Factors Engineering, 86
Human Resource Management, 54
Human Services Marketing, 214

I/O Library, 265
IAPD

See International Advanced Product
Development

lAS
See Information Access Services

IBM
Interconnect Engineering, 123
ROB/VMS Transfer, 186

IBM SNADS and PROFS, 124
ICG

ICG (cont'd.)
See Indirect Channels Group

IDECUS, 187
See Internal DECUS

IE
See International Engineering

IEC, 162
See International Electrotechnical

Commission
IECG

See International Engineering Consultancy
Group

JEEE, 163
lEG

See Internal Equipment Group
Image Systems Group, 128
Indirect Channels Group, 219
Individual Validated License, 23
Industrial Design, 86
Industry

Market Applications, 243
Marketing Services, 211

Industry-Compatible Tape Development, 106
Information

Access Services, 42 .
and Library Purchasing, 40
Management Business Architecture, 244
Operations, 53
Resource Center, 11.5
Services, 39, 48
Supply Base Management, 40

Information Systems
Engineering, 186
Product Marketing, 259

Input/Output Engineering, 83
Instructional

Design and Consulting, 232
Med.ia Services, 39

Integrated
Manufacturing Technology, Application,

184
Personal Computing, 90
Program Support Environment, 157
Services Digital Networks, 138

Intellectual Property
Competitive Advantage, 17
Protection Program, 66
Rights Protection, 27

Interconnect
Product Development, 210
Technology, 108

Interlibrary Loan, 39
Internal

DECUS, 55
Equipment Group, 52
Special Systems, 187
Videotex System, 57

International
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International (cont'd.)
Advanced Product Development, 140
Electrotechnical Commission, 137
Pl·oducts Group, 148
Products Office, 13
Standards and Regulations, 136
Team, 82
Telegraph and Telephone Consultative

Committee, 138
International Engineering, 134

Computer Integrated Manufacturing, 139
Consultancy Group, 146
Development, 140
Pt·ocess and Quality, 152

Internship Program, 56
IPE

See Industrial Design
IPG

See International Products Group
IPO

See International Products Office
IPSE

See Integrated Program Support
Environment

IS&R
See International Standards and Regulations

ISDN, 129
See Integrated Services Digital Networks

ISE
See Information Systems Engineering

ISG
See Image Systems Group

ISO, 163
ISOIIEC, 138
ISOIOSI, 125
ISS

See Internal Special Systems

J
j-11 CPU, 72
janus, 76
Japan Engineering Support, 201
japan R&D Center, 107
JEDEC, 163
JRDC Advanced Development, Tokyo, 107
Judicial/Public Safety Marketing, 214

K
KDA50, KDB50, 110
KDC

See Ethernet Security
KEEP, 101
Keyboard Arrangements, 163

L
LA50, LA75, LA85, 109
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Laboratory Data Products/Science Group, 264
LABSTAR, 265
LACE SBU, 130
Languages, 74
Language Sensitive Editor, 157
Large Mid-Range Systems, 93
Large Systems, 209

Business Unit, 243
Large VAX Engineering, 95
LAVC

See Local Area VAXclusters
LOP

See Laboratory Data Products/Science
Group

LEDS
See Low End Disk Systems

Legal Guidelines for Digital Publications, 20
Legal Services for EngineeringlManufacturing,

17
Legislative/Executive Administrative

Marketing, 214
LENS

See Low End Network Systems
LERE

See Low End Regulatory Engineering
LES

See Low End Systems
libraries Marketing, 214
library

Network, 37
Purchasing, 40
Start-Up Consulting, 40

LIMS/SM, 265
literature Order Fulfillment, 44
LLV

See Local LanguageVarients
LN02, LN03, LN04, 109
Local Area

Networks, 121
VAXclusters, 73, 156

Local Area Communications, 242
Engineering, 120
Product Management, 129

Local Government Marketing, 214
Local Language

-Assistance, 151
Varients, 144

LOF
See literature Order Fulfillment

Logistics, Field Service, 237
LOLA

See Local Language Assistance
Low End

Communications and Transmission, 129
Disks Products, 241
Disk Systems, 115
Mid-Range Systems, 93



Low End (cont'd.)
Network Systems, 76
Power Supply Engineering, 87
Regulatory Engineering, 78
Systems, 71
Systems Industrial Packaging, 89
Systems Manufacturing, 173
VAX Workstations, 80

Low Volume Manufacturing, 172
LPS20, LPS40, 109
LSE

See Language Sensitive Editor
LSI-1l, 2
LSI Design, 108

M
M/E and Technology, 178
Machining Service Center, 174
MACRO, 187
MAET

See Maynard Area Engineering Training
Mail/Document.lnterchange, 129
MaillInterchange Engineering, 124
MAlLbus, 124
Mailing Services Operation, 44
Maintainability Engineering, 241
Management

Control Center, 125
Development Program, 56
Information Systems, 48
Sciences in Field Operations, 245
Systems Research, 63

Manufacturing
Business Unit, 103
Corporate Quality, 204
Customer Integration Group, 179
Data Integration, 139
Distributed Systems, 133
Information and Technology, 180
LegaI Services, 17
Management Sciences, 245
Market Applications, 243
Material/External Resources, 189
Operations, 169
Personnel, 7
Process and Materials Engineering, 247
Quality Control, 69
Support, GIA, 193

Market
Applications Systems, 243
Development Group, 219
Information Resources Management, 43
Information Services Group, 40
Research Centers, 38, 43

Marketing
Communications, Corporate Quality, 203
Field Service, 242

Marketing (cont'd.)
Industry, 211
Service Group, 219
SSG, 159
VAX Systems Software, 159

Marlboro Anechoic Chamber, 79
Marlboro Free Field Test Site, 79
Mask Works, 20
Mass Storage, 209
Materials

and Purchasing, GIA, 193
Board of Directors, 189
Planning, 68
Research Laboratory, 175

MAXCIM, 187
Mayfair/GPX, 176
Maynard Area Engineering Training, 78
MBOD

See Materials Board of Directors
MBU

See Software Manufacturing Business Unit
MCC

See Management Control Center
See Microelectronics and Computer

Technology Corporation
MC~S .

See Mechanical Component Engineering
Support Services

MCG
See Media Communications Group

MDG
See Market Development Group

MOl
See Manufacturing Data Integration

Mechanical
Component Engineering Support Services,

173
Design, 111
Packaging Design Engineering, 111
Technology Development,88

Media
Advanced Development, Forge Road, 107
Communications Group, 232
Industries, 212

Memories, GIA, 194
Memory Products, 242
MEM Security, 12
Message Transport System, 57
Methods, Strategies, and Tools, 251
Microelectronics and Computer Technology

Corporation, 62
Micromedia Publishing, 233
MicroPDP-l1, 72
MicroPower/Pascal, 74
Microserver Program, 129
Microsystems

Marketing and Planning, 90
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Micro Systems
Development, 71
Market Applications, 243

MicroVAX, 72, 90, 127, 176
Program Group, 90

MicroVAX 2000, 90
MicroVAX 3000-Based Products, 209
MicroVAX 3500/3600, 90
MicroVAX I, 2
MicroVAX II, 2, 90
MicroVMS, 156
Mid-Range

System Evaluation Engineering, 251
Systems Business Group, 93
VAX Workstations, 80

Mid to Large Disks, 241
Mid-Vax Systems, 241
MIRM

See Market Information Resources
Management

MISG
See Market Information Services

Models and Database Management, 245
Model Shop, 111
Modules and Subassemblies, 173
MS/DOS, 124
MSD

See Micro Systems Development
MS-DOS Integration, 81
MSEE

See Mid-Range System Evaluation
Engineering

MSG
See Marketing Service Group

MTS
See Message Transport System

Multivendor Interconnect sau, 129

N
NAC

See Networks and Communications
NACM

See Networks and Communications
Marketing, 131

NAS
See Network Application Support

NBS, 163
Network

Application Support, 81
Diagnostic Strategy, 125
Engineering Technical Services, 120
Management and Systems Evaluation, 124
Management Product Management, 129
Services, 242
Standards Program, 122
Training, 55
Ventures Group, 130
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Networks and Clusters, SSG, 156
Networks and Communications, 120, 209

Europe Product Management, 129
Field Service, 242
Marketing, 131
PBU Management, 128

New Computing Structures, 166
New England Storage Systems, 115
New Products

Services, 171
New Products Operations, 169
901 - 90 & 91 Class Materials, 171
NMSE

See Network Management and Systems
Evaluation

Non-Disclosure Agreement, 31
NPO

See New Products Operations
NPS

See New Products Services

o
Office

Applications Training, 227
Information Systems, 263
Market Applications, 243
of the Chief Engineer, 16
Productivity Training, 227

on and Gas Industry Marketing, 216
015

See Office Information Systems
OLTP

See On-Une Transaction Processing
On-Une Publishing, 54
On-Line Transaction Processing

Marketing, 102
Primitives, 157
Software Engineering, 100

Operator Training Program, 56
OPT

See Office Productivity Training
Optical Disk Development, 106
Option/Module Ust, 16
OS/2 Integration, 81
051, 129

p

P&CS
See Publishing and Circulation Services

P&DS
See Process and Design Support

P/FM
See PBX/Facilities Management

P/OS, 74
PAC

See Public Access Terminal



Paperless ECO, ]87
Paris Research Laboratory, 60
PASCAL, 157, 163, 187
Patent, 18

Committees, 25
Office, 77

PBX/Facilities Management, 123
PCA

See Performance and Coverage Analyzer
PCB Engineering, 76
PC Integration Program, 243
PCPO

See Power Conversion Product Develop­
ment

PCs, 81, 209, 243
PCSG

See Personal Computing Systems
POL

See Process Development Line

See Program Design Language
PDP-8, 2
PDP-ll, 72, 74, 176
PDP-l1/20, 2
PDP-ll/70, 2
PDP-l1/84, 72
PDP-ll Systems Market Applications, 243
Performance

and Stress Characterization, 126
Measurement and Analysis, 155

Periodicals, 39
Peripherals, 241
Peripherals and Supplies Group, 208
Personal Computing Systems, 81
Personalized Training Plans, 227
Personnel

Engineering/Manufacturing/Product
Marketing, 7

PFR
See Product Financial Reporting

Pharmaceutical Marketing, 218
Phase Review Process, 11
Physical and Power Conversion Technologt'es

244 '
Physical Technology, 68
PID

See Proprietary Information Disclosure
PIM

See Product Information Management
PUI, 157
Placement and Engineering Applications, 180
Planning and Standards, Corporate Quality

204 '
Plastic Service Center, 174
Plastics Technology and Development, 46
PMF

See High Performance Systems
POISD

POISD (cont'd,)
See Principles of International Software

Design
POM Verification, 250
POSIX, 157
Post, Telephone, and Telegraph Bureau, 138
Power Conversion Product Development, 87
PowerHouse, 187
Power Systems Engineering, 111
PREP

See Professional Resource Exchange Program
PRG

See Process Reliability Group
Principles of International Software Design

146 '
Printed Circuit Design Services, 111
Printed-Wiring Boards, 175
Printers, 90, 209
Printing Media Services, 44
PRISM, 241

Workstations Program Office, 261
Worksystems, 93

PRL
See Paris Research Laboratory

Problem Central, 248
Problem Solving Systems Development, 127
Process '

and Design Support, 200
Development Line, 247
Industry Marketing, 216

Processor Specific Software, 101
Process Reliability Group, 254
Producibili ty, 172
Product

Acoustics, 88
Change Process, 13
Financial Reporting Information Center, 45
Information Management, 247
Liability, 23
Management, 209
Marketing Personnel, 7
Marketing Group, 255
Safety and Regulations, 14
Safety Engineering, 211
Safety Europe, 137
Strategy and Architecture, 161

Professional Resource Exchange Program, 55
Professional Software Services, 220
Program Design Language, 157
Program Engineering, 211
Project and Process Engineering, 157
Project Materials Management, 200
PROM, 170
Proprietary Information

Disclosure, 19
Protection, 31

Prototype Module Assembly, 170
PSG
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PSG (cont'd.)
See Peripherals and Supplies Group

PSI Program, 129
PSS

See Processor Specific Software
PTG

See Physical Technology Group
PTP

See Personalized Training Plans
PTT

See Post, Telephone, and Telegraph Bureau
Public Access Terminals, 37
Publications

Approval, 26
Legal Guidelines, 20

Publishing
and Circulation Services, 44
Production Services, 233

Purchasing, 195
PWB

See Printed-Wiring Boards

Q

QA
See Quality Assurance

Q-bus, 72
Quality and Reliability, 69
Quality Assurance, 234
Quality Development Program, 9
Quick Turn Around (QTA) Business, 176

R
RAD

See Research and Advanced Development
Radiation Control for Health and Safety Act,

23
Radio Frequency Interference, 79
RAE

See Reliability Assessment Engineering
Rally, 158
RAMP

See Reliability and Maintainability Program
Office

Rdb, 187
Read.ing WASE Communications, 122
Realtime, 90
Record of Invention, 24
Reference Information Systems Development,

54
Regulatory and Component Engineering, 112
Reliahili ty

and Design Assurance, 112
and Maintainability Program Office, 243
Assessment Engineering, 253
Programs Office, 253
University, 253

Remote
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Remote (cont'd.)
Job Entry, 123
Management Tools, 1.87

Research and Advanced Development, 62
RFI

See Radio Frequency Interference
RISC, 80
RISD

See Reference Information Systems
Development

RJE
See Remote Job Entry

ROI
See Record of Invention

ROM, 170
Routing Applications, 180
RPG, 158
RSTS/E, 74
RSX, 74,124
RT-11, 74
RU

See Reliability University

s
Salem Anechoic Chamber, 79
Sales, Services, Industry/Channels Marketing,

and International, 205
Sales, U.S., 205
Sales and Software Training, 228
San German Board Shop, 176
SASE

See System and Support Engineering
SBG

See Semicustom Business Group
S-BOX Development, 72
SCA

See Source Code Analyzer
SCALD, 183
SCAN, 158
Sciences Market Applications, 243
SCMT

See Semiconductor Operations
SCO

See Semiconductor Operations
Secure

Software Development, 211
Systems Development, 161

SEG
See Semiconductor Operations

Self-Maintenance Services, 238
Semiconductor

Engineering, 108
Operations, 67
Protection Act, 20

Semicustom Business Group, 69
Seminar Programs, 225
Service Industry Marketing, 212



SFI
See Shop Floor Integration

Sheet Metal/Machine Shops, 171
Sheet Metal Service Center, 174
Shop Floor Integration, 139
Shrewsbury Information Resource Center, 115
SlE

See System Integration Engineering
Simultaneous Development Process, 78
Site Information Centers, 38
Skills Assessment Software, 187
SLDA/SEE

See System-Level Design Analysis Program ­
Systems Evaluation Engineering

SLS
See Storage Library System

Small Systems, 209
Manufacturing, 176

SMC
See Standards and Methods Control

SMG
See Systems Marketing Group

SOFTbase, 199
Software

Acquisition, 197
Development Technology, 157
Distribution Center, 52
Manufacturing Business Unit, 160
Product Services, Field Services, 238
Quality Management, 155
Services, 220
Supply Base Intelligence, 198

Solids Mechanics, 88
SORT Packages, 158
Source Code Analyzer, 157
Southwest Engineering, 84
Sowers, Mike, 155
SPAG .

See Standards Promotion and Application
Group

SPG
See Software Services

Spit Brook Facility Management, 156
SPS

See Software Product Services
SPT

See Systems Productivity Tools Program
SRC

See Systems Research Center
SRE

See Systems Reliability Engineering
SSE

See Systems Software Engineering
SSM

See Small Systems Manufacturing
SSMI - Corporate Communications, 207
Standards

Standards (cont'd.)
and Methods Control, 15
and Waivers Process, 15
Promotion and Application, 138

STARS
See Strategic Acquisition Resources and

Software
State Government Marketing, 214
Storage

Advanced Development, 106
Library System, 105
Marketing, 242

Storage Systems, 200
East, 114
Engineering, 116
Engineering and Manufacturing, 105
GIA, 194
Manufacturing, 190

Strategic
Acquisition Resources and Software, 197
Marketing, Field Service, 238
Program Office, 70
Sales and Executive Partnership Program,

205
Strategic Relations Group, 165
Strategy and Planning, 245
Subsystems Engineering, 110
Subsystem Testing, 126
SWS

See Software Services
Synchronous Communications, 129
System

and Support Engineering, 248
Integration, 234
Integration Engineering, 211, 250
Simulation, 76
Test Technology Center, 251

System-Level Design Analysis Program ­
Systems Evaluation Engineering, 251

Systems
and Clusters, 241
and Communications Software, 185
Engineering, 93
Management and Operations, 157
Marketing Group, 219
Materials Engineering, 46
Productivity Tools Program, 101
Reliability Engineering, 253
Research and Engineering, 98
Research Cen tel', 60
Software Engineering, 100

T
TA79, TA81, 105
Tactical Support Purchasing, 200
TAEC

See Telecom Application Engineering Center

SUBJECT INDEX 293



Tape and Optical
Product Development, 105
Products, 242

TBD
See Technical Business Development

TOP
See Technology Development Programs

Technical
Business Development, 1.66
Domains and Country Requirements, 14
Information Engineering, 182
Languages and Environments, 157
Management Education Program, 10
Reports, 39
Standards and Related Documentation 15
Support, Corporate Quality, 204 '
Systems Group, 188

Technology
and New Ventures Group, GIA, 194
Development Programs, 62
Exchange, 78
Research and Engineering, 95
Resource Group, GIA, 193
Strategy Council, 65

Telecom Application Engineering Center, 154
Telecommunications, 57, 212, 259
TEMPEST

Diagnostics, 1.87
Product Development, 210

TEMPEST/EMIIEncryption Technology Center
210 '

Terminal
Interconnect and Communications Servers

129 '
Servers, 121
Switching Network, 56

Terminals, 90, 209, 243
and Printed Circuits, 200
Business/Small Systems, GIA, 194
Product Manufacturing, 1.78
Team, 82

Test
Sites, 79
System Development, 1.56
Technology and Applications, 172

Text and Information Management, 187
Thermal Engineering, 88
Third Party

Software, 222
Transmission, 125

3270 Terminal Server, 121
TIE

See Technical Information Engineering
TK50, 105
TK70, 106
TMEP
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TMEP (cont'd.)
See Technical Management Education

Program
Tooling Service Center, 174
TOPS Advanced Development, Shrewsbury,

Boulder, 107
TP&D

See Technology Development Programs
TPG

See Technology Development Program
TPU

See Editing Software, 158
Trademarks, 21
Trade Regulation, 22
Trade Secrets, 17
Tran;;Ction Processing Systems Engineering,

Transmission and Controllers, 1.29
TSC

See Technology Strategy Council
TSG

See Telecommunications Systems Group
TSN

See Terminal Switching Network
TU80, TU81, 105
TYMNET, 56

u
U.S.

Area Customer Training, 225
Copyright Office, 19
Export Control Laws, 23
Field Service, 236
IBM Competitive Sales, 21.3
Manufacturing, Semiconductor Operations

68 '
Sales, 205
Volume Sales, 219

UDA50, 110
ULTRIX, 124, 1.59, 261
ULTRIX LISP, 127
UNIBUS, 73
Uniform Deceptive Trade Practices Act, 23
Unigraphics, 182
UNIX, 261.
Utilities, 212

v
Valbonne Engineering Support, 141
Vantage Development Group, 180
VAX, 2

ADE, 187
Debugger, 157
DSM, 74
Encrypt, 162
Languages, 163
Layout System, 180, 182



VAX (cont'd.)
USP, 127
New Products Committee, 249
NOTES, 158
OPS-5, 127
Prolog, 127
RTL Standards, 158
System Software Marketing, 159
Workstations PBU, 80

VAX/VMS, 155, 187
VAX-II, 158
VAX-ll/7$(}, 2
VAX/8600 AND 8650 Systems, 101
VAXcluster

Software, 157
Systems Engineering and Marketing, 100

VAXELN, 74
VAXlink, 186
VAXstation Software, 157
VDE, 112
VDE Approval, 78
VDG

See Vantage Development Group
Vendor Equipment Services, '242
Video Engineering, 82
Videotex, 57
VLS

See VAX Layout System
VLSDG

See CAD Environment Group
VL~I

Development Engineering, 110
European Semiconductor Operations, 68

VMS, 156
VMS/SNA, 123
VNPC

See VAX New Products Committee
VNX, 158
Vocabulary and Indexing System Development,

54
Voice Network Management, 125
Voice Telecommunications, 48
Volume Shadowing, 156

w
WAC

See Wide Area Communications
WACE SBU, 130
Waivers to Digital Design Standards, 15
WASE

See Wide Area Systems Engineering
WASE/CIT .

See Computer Integrated Telephony
Western Hemisphere Operations, 193
Western Research Dtboratory, 61
Western Software Lab, 261
Wide Area Communications, 122, 242

Wide Area Communications (cont'd.)
Product Management, 1.29

Wide Area Systems Engineering, 122
Winchester-type Disk Drives, 1.09
Workstations, 90, 209

Market Applications, 243
WPS-PLUS, 1.58
WSL

See Western Software Lab

x
X.21, 129
XAOO Gateway, 124
Xl Program, 121

z
ZKO Personnel, 160
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